Notice Informing Individuals About Nondiscrimination and Accessibility Requirements
and Nondiscrimination Statement:

Discrimination is Against the Law. Multiple Translations Available Below.

National Lutheran Communities & Services complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
National Lutheran Communities & Services does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

National Lutheran Communities & Services:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such
as:

© Qualified interpreters
o Information written in other languages

If you need these services, contact Camille Roussel.

If you believe that National Lutheran Communities & Services has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with: Camille Roussel, Compliance Officer, 2301

Research Boulevard, Suite 310, Rockville, MD 20850, Phone 301-354-2710, Fax 240-386-8623,



croussel@nationallutheran.org,You can file a grievance in person or by mail, fax, or email. If

you need help filing a grievance, Camille Roussel is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espafiol (Spanish)
National Lutheran Communities & Services cumple con las leyes federales de derechos
civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o
sexo. National Lutheran Communities & Services no excluye a las personas ni las trata de forma
diferente debido a su origen étnico, color, nacionalidad, edad, discapacidad o sexo.
National Lutheran Communities & Services:
* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que
se comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos

electronicos accesibles, otros formatos).
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* Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el

inglés, como los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Camille Roussel.

Si considera que National Lutheran Communities & Services no le proporciond estos
servicios o lo discrimind de otra manera por motivos de origen étnico, color, nacionalidad, edad,
discapacidad o sexo, puede presentar un reclamo a la siguiente persona: Camille Roussel,
Compliance Officer, 2301 Research Boulevard, Suite 310, Rockville, MD 20850, 301-354-2710,

240-386-8623, croussel@nationallutheran.org Puede presentar el reclamo en persona o por

correo postal, fax o correo electronico. Si necesita ayuda para hacerlo, Camille Roussel,
Compliance Officer, estéa a su disposicién para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights
(Oficina de Derechos Civiles) del Department of Health and Human Services (Departamento de
Salud y Servicios Humanos) de EE. UU. de manera electrdnica a través de Office for Civil

Rights Complaint Portal, disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por

correo postal a la siguiente direccion o por teléfono a los nimeros que figuran a continuacion:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web
http://www.hhs.gov/ocr/office/file/index.html
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200 Independence Avenue, SW
Room 509F, HHH Building
Wiashington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

012l kAL hitp://www.hhs.gov/ocr/office/file/index.htmlIOff RU& L|Ct.

Tiéng Viét (Vietnamese)

National Lutheran Communities & Services tuan thu luat dan quyén hién hanh cuaa Lién bang va
khong phan biét dbi xtr dya trén chuing toc, mau da, ngudn géc qudc gia, do tudi, khuyét tat, hoac gidi
tinh. [Name of covered entity] khéng loai trir moi ngudi hodc ddi xir vai ho khac biét vi chang toc, mau
da, nguon géc qudc gia, do tudi, khuyét tat, hoac gidi tinh.

National Lutheran Communities & Services:

« Cung cap dich vy hd trg mién phi cho nhitng nguoi khuyét tat dé giao tiép véi ching toi c6 hiéu
qua, nhu:

o Thong dich vién ngdn ngl Ky hiéu du nang luc
o Théng tin bang vin ban & cac dinh dang khéc (chit in I6n, 4m thanh, dinh dang dién tu
c6 thé tiép can, céc dinh dang khéc)

« Cung cap mién phi cac dich vu ngdn ngit cho nhitng nguai c6 ngdn ngit chinh khdng phai 1a
tiéng Anh, nhu:

o Thong dich vién da nang luc
o Théng tin dugc trinh bay bang ngén ngir khac
Néu ban can nhiing dich vu nay, hay lién hé Camille Roussel.
Néu ban tin rang National Lutheran Communities & Services khéng cung cap nhiing dich vu nay

hozc phan biét ddi xir theo cach khéc dya trén chang toc, mau da, ngudn gbc qudc gia, do tudi, khuyét tat,
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hoac gigi tinh, ban c6 thé ndp don khiéu nai vgi: Camille Roussel, Compliance Officer, 2301 Research
Boulevard, Suite 310, Rockville, MD 20850, 301-354-2710, 240-386-8623,

croussel@nationallutheran.org Ban c6 thé tryuc tiép nop don khiéu nai hodc giri qua duong buu dién,

chuyén fax, hodc email. Néu ban can trg gitp nop don khiéu nai, Camille Roussel, Compliance Officer
san sang gidp ban.

Ban ciing co thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human
Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Vin Phong Dan Quyén) bang
hinh thirc dién tir qua Office for Civil Rights Complaint Portal, ¢6 trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoic qua dudng buu dién hoic bing dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Cac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.

Francais (French)

National Lutheran Communities & Services respecte les lois fédérales en vigueur relatives aux
droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, l'origine
nationale, I'age, le sexe ou un handicap. National Lutheran Communities & Services n'exclut et ne traite
aucune personne différemment en raison de sa race, sa couleur de peau, son origine nationale, son age,
son sexe ou son handicap.

National Lutheran Communities & Services:

* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une

communication efficace avec nous, par exemple :


mailto:croussel@nationallutheran.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

o Interprétes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques
accessibles, autres formats)

* Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas
I'anglais, par exemple :

o Interprétes qualifiés
o Informations écrites dans d'autres langues

Si vous avez besoin de ces services, contactez Camille Roussel.

Si vous pensez que National Lutheran Communities & Services n'a pas fourni ces services ou a
fait preuve d'une autre forme de discrimination basée sur la race, la couleur de peau, l'origine nationale,
I'age, le sexe ou le handicap, vous pouvez déposer une réclamation aupres de : Camille Roussel,
Compliance Officer, 2301 Research Boulevard, Suite 310, Rockville, MD 20850, 301-354-2710, 240-

386-8623, croussel@nationallutheran.org. Vous pouvez déposer une réclamation en personne ou par

courrier, télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une réclamation, Camille Roussel,
Compliance Officer, se tient a votre disposition pour vous y aider.

Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de I'U.S.
Department of Health and Human Services (Département de la Santé et des Services Sociaux des Etats-
Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via I'Office for Civil

Rights Complaint Portal, disponible a I'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier

ou par téléphone a :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a I'adresse http://www.hhs.gov/ocr/office/file/index.html.
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Tagalog
Sumusunod ang National Lutheran Communities & Services sa mga naaangkop na Pampederal na
batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan o kasarian. Ang National Lutheran Communities & Services ay hindi nagtatangi ng mga tao
o0 hindi nagpapakita ng ibang pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian.
Ang National Lutheran Communities & Services ay:
» Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:
o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)
* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gaya ng:
o Mga kwalipikadong interpreter
o Impormasyong nakasulat sa iba pang mga wika
Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Camille Roussel
Kung naniniwala kang hindi naibigay ng National Lutheran Communities & Services ang mga serbisyong
ito o nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian, maaari kang maghain ng karaingan sa: Camille Roussel, Compliance Officer, 2301 Research

Boulevard, Suite 310, Rockville, MD 20850, 301-354-2710, 240-386-8623,

croussel@nationallutheran.org Maaari kang maghain ng karaingan nang personal o sa pamamagitan ng

koreo, fax o email. Kung kailangan mo ng tulong sa paghahain ng karaingan, narito si Camille Roussel,

Compliance Officer, upang tulungan ka.
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Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and
Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil
Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights

Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 0 sa pamamagitan ng

koreo o telepono sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html

Pycckmnii (Russian)

National Lutheran Communities & Services coburogaet npuMeHrMoe deaepaabHoe
3aKOHOJIATENIbCTBO B 00JIACTH TPAXKIAHCKHX TPaB U HE JAOMYCKAeT JUCKPUMUHAIIMY 110 IPU3HAKAM PACHI,
I[BETa KOJKH, HAI[MOHAIBHOM MTPUHAIIEKHOCTH, BO3pacTa, nHBaIMaHOCTH win mojta. National Lutheran
Communities & Services He UCKITFOYAET JIFO/IEH U HE OTHOCUTCS K HUM I0-pa3HOMY H3-3a Pachl, BETA
KOXH, HAITHOHAILHON MPUHAJIC)KHOCTH, BO3PACTa, MHBAIUHOCTH WIH TT0JIA.

National Lutheran Communities & Services:

* J1nst 53¢ (heKTUBHOTO B3aUMOJICHCTBYSI IIPEIOCTABIIAET 0€3B0O3ME3IHYIO MIOMOIIL H OKa3bIBACT
YCIIYTH JIIOJISIM C OTPAaHMYCHHBIMU BO3MOKHOCTSIMH, @ UMEHHO:

O yCIyru KBATH(HUIIMPOBAHHBIX CYPIOTIEPEBOTINKOB;
O IMChMEHHYI0 HHPOPMAIIUIO B PyTUX opMartax (KpymHbIH mpudT, ayauo Gopmar,

JOCTYIHBIE AJIEKTPOHHBIE (hopMaThl, Ipoure GopMatsl).

* [IpenocraBnser OecruiaTHbIE YCIYTH MIEPEBOJA JIIOSAM, TSI KOTOPBIX aHTJIMACKUN HE SABIISETCS
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OCHOBHBIM $I3BIKOM, @ UMEHHO:
O yCiTyrd KBaaH()UIUPOBAHHBIX MIEPEBOIUYHKOB;
O MUCHMEHHYI0 HH()OPMAIMIO Ha IPYTUX S3bIKAX.

Ecnu BBI Hy’K1aeTech B Takux yciyrax, ooparurecs k Camille Roussel.

Ecnu BBl cunraere, uro B National Lutheran Communities & Services Bam He mpeiocTaBiiIn
yKa3aHHBIX YCIYT HJIM HHBIM 00pa3oM JUCKPUMHHHPOBAIIN BaC MO MPU3HAKAM PAChI, IIBETA KOXKH,
HAI[MOHAIILHOW MPUHAICKHOCTH, BO3pACTa, HHBAIHAHOCTH W I10JIa, BBl MOXKETE MOaTh Kanooy:
Camille Roussel, Compliance Officer, 2301 Research Boulevard, Suite 310, Rockville, MD 20850, 301-

354-2710, 240-386-8623, croussel@nationallutheran.org

Bl MOXeTe moath kano0y JTHMIHO HIIH OTIIPABHUTH IO MOYTE, PAKCy MU AICKTPOHHOM TOUTe.
Ecnu Bam Hy’)kHa TOMOIIIb B Ioaue %anoosl, Bam momoxketr Camille Roussel, Compliance Officer.

BrI Taroke MOKeTe MoJaTh Kanody o HapyieHud rpaxaanckux npas B U.S. Department of
Health and Human Services (MunuctepcTBO 37paBooxpaneHus u corransHbix cayx6 CIIA), Office for
Civil Rights (Ynpasnenue mo rpaxianckum npaBam), B anektporHoM Bujie depe3 Office for Civil Rights

Complaint Portal, moctymHsrit mo cewiike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wmu mo

Tenedony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CLLA)
1-800-368-1019, 800-537-7697 (TDD)

Brankwu xano0s! mocTymHEI 10 aapecy: http://www.hhs.gov/ocr/office/file/index.html.

rmcE Amharic
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National Lutheran Communities & Services P4.24-A A.N.A N$F7 N+ 099 ehNC ALY NHCE
N&8 NPAIR INHC Y27 NANA NPT MLIR NRJF ADLAP ALL &IPgP: National Lutheran
Communities & Services APTY NHC: N8 PAIRI NHC Y297 NAL R NANA F8F MLID NRF

M3Y90 AM- A P7A9IRE MLIP N+AP U1 ARAPANTIR
National Lutheran Communities & Services:

PANA F8F PANTFDY APT NAT IC ATSINMT ATINFA PIR ACSF AT A1A%AT LAMA:
LUIRMAT : NPT PAFM PIRANT EVR +C3M PF

N+ALR ERANT P+HIE, PRU-G AOLEPT (+AP P PUTMF HUET: A8 P NPAATDTTH Pag T
PAARTELA BCTRHFT AT £CTIET)

papEan/ P £YLFM ATVAHET AALT 18 PHCFI® ATA ST EAMAL LUIR AT NPT PATO-
+C3MmPT

AT RTRPTF 0+HIE, A /EPT

LUTT A1A9T PARLATF NPT ML T n+A A8 A &ML+ Camille Roussel.
National Lutheran Communities & Services ATH.UY A74°AT7 97+ +hAh PAM- M L9

N+ALP I°NLLF ATI® NHA: NS PATRLT NHC 1417 NAL TR ANA R4+ NALP I ML 9P
NRFR PALLF AOLAP BLANTA PR AdPANNT NAPTF PAPTT $4F DL N+AD- AL G-

£An- Camille Roussel, Compliance Officer, 2301 Research Boulevard, Suite 310, Rockville, MD 20850,
301-354-2710, 240-386-8623, croussel@nationallutheran.org

PAPTT 4 NANA MLEIR NENBNT N4hN MLIR NA-TLLA PN LFAN: $4FPT NFUE
@PZNYT NMAANT ACSF NLPNLATPF Camille Roussel, Compliance Officer. A7H @377+

2 AN

PA.MA ®NEFT DAT L FTPNGTA NAD- NRU-& ML U.S. Department of Health and Human
Services, Office for Civil Rights (8 &N 8,7CTHa7F A& YAH A8 18T ACN.NN)F Office for
Civil Rights (k&N £C ANA ¢2TN)T NAANTCLNE 2378 m e Office for Civil Rights Complaint
Portal N@,n+AD-

AL A Ak MPLN MLIR MarAnt &FAx:https://ocrportal.hhs.gov/ocr/portal/lobby.jsf @29
NEN8N MLI° NNAR ML NTAD- AL A ANEFPT PN LFAN: U.S. Department of Health
and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C.

20201 1-800-368-1019, 800-537-7697 (N 9+ A+NTFD-) AN TMPLN.P LTy N N+AD-
£UL-1% AL T TF &FAA http://www.hhs.qov/ocr/office/file/index.html.

Igbo asusu (1bo)
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National Lutheran Communities & Services iruwe isi na odabara goomentii etiti ruuru
iwu nke na -adighikwa akpa oke na ndabere nke agburu, agba, obodo, afo, nkwaru, ma o bu
mmekoahu. National Lutheran Communities & Services adighi ewpu mmadu ma o bu na -emeso

ha di iche iche nihi agburu, na agba, obodo, afo, nkwaru, ma o bu mmkoahu.
National Lutheran Communities & Services:

e Enyekwara ndi nwere si ekwaru si ekwu okwu na anyi, di ka:
o Ruru eru asusu ndi ogbi
o Dere omuma ndi 0zo (nnukwu ebiputa, odiyo ndeko, inweta electronik,
0zo formats)
e Enyekwara asusu 0zo na abughi English aka, di ka:
o  Ruru eru ntughari okwu
o Ozie dere naasusu 0zo
O burukwa na I chere na a gbuola afo na ala n’ihe gbasara i chere na Camille Roussel.

O burukwa na I chere na National Lutheran Communities & Services a gbuola afo
na ala n’ihe gbasara i nyere ndi n’o na mkpa aka, n’ihi ebe ha si, afo ole ha di, a gburu ha,
colo aru ha, biko degara leta nye Camille Roussel, Compliance Officer, 2301 Research
Boulevard, Suite 310, Rockville, MD 20850, 301-354-2710, 240-386-8623,

croussel@nationallutheran.org.

I nwekwara | ji aka gi degara ndi na achikota o gbako a ahwukwo na aka gi site na mailu, fax

ma o bu Email. Camille Roussel, Compliance Officer, nokwa mgbe o bula, nyere gi aka.

I nwekwa ike | degara akwuko uye ulo oru ndi U.S Department of Health and Human Services,
Office for Civil Rights, electronically site na office for Civil Right. Kwa ha mkpa gi site na
https;//ocroportal.hhs,gov/ocr/portal/lobby.jsf, ma o bu site na

US Department of Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington D.C 20201,
1-800-868-1019, 800-537-7697 (TDD)
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Mkpesa iche di na http://www.hhs.gov./ocr/office/file/index.html.

ede Yoruba (Yoruba)

National Lutheran Communities & Services ba ilana ijoba apapo lori ofin eto ara ilu atipe
a ko gbodo se ojusaju nipa eya, awo, ilu abinibi,ojo ori, abarapa tabi okunrin ati obinrin. National
Lutheran Communities & Services won ko gbodo yo awon eniyan si ile tabi wuwasi won yato

latari eya, awon abinibi, ojo-ori, tabi okunrin abi obinrin.

e National Lutheran Communities & Services:
Ipese ohun elo ofe ati iranlowo fun awon ti won le so ede lati le ma ba wa soro
o Akosemose ogbufo odi
o Kiko oro jade ni ona miran (kiko oro ni titobi, agbohunsile, awon ohun elo
igbalode fun ero ayelujara ati awon ona miran.)
e A npese ogbufo lofe fun awon ti won le so ede oyinbo daada,bii
o Akosemose ogbufo

o Kiko oro ni awon ede miran

Ti o ba nfe awon afani wonyi, e kansi Camille Roussel

Ti e ba nigbagbo that National Lutheran Communities & Services ti kuna lati seto
awon iranlowo wonyi tabi se ojusaju ni awon ona awon ona miran bi eleyameya, omo,
ilu-abinibi, ojo-ori, abarapa, tabi okunrin abi obinrin, le fi iwe kotemi-lorun/iwe ifehonu
han si: Camille Roussel, Compliance Officer, 2301 Research Boulevard, Suite 310,
Rockville, MD 20850, 301-354-2710, 240-386-8623, croussel@nationallutheran.org.

E le fi iwe ifi ehonu han ni ojukoroju tabi nipa fifi ranse ni apo iwe si adiresi wa, fax, tabi ero-
ayelujara. Ti eba nilo iranlowo lati ko iwe ifi-ehonu han, Camille Roussel, Compliance Officer

wa ni sepe fun yin.
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Basddy-wudu-po-ny) (Bassa)

National Lutheran Communities & Services Nyo 6¢& nia ke kp3 60d6-gma 6¢ gmda nyotin-
dyu dyie dyi ké wa ni ge nyoun-dyu mu dyiin dé 66d0-du nyad s3 kde, moo ka nyad dyoad-ku nyu
nie ke, Moo 66d6 B¢ nyod 3 k3e, Moo Z3 ji k& nysd di nyue, Moo nyad me kb dyie, Moo nyso me
m3 gaa, moo nyad me md maa kee mu. National Lutheran Communities & Services Ké nyo 6¢ nia
ke se nyaun-dyu gbo zain 6¢in, moo ké wa se nyoatn-dyu gba-ka kp3o 6¢in, sepdedé 66 66dd-du
nyod $5 kde j&, moo ka nyod dyoao-ku nyu nie ke je, moo 6640 nyad s5 kde j&, Moo 23 nyad di nyue
j&, moo nyad me kd dyie j&, moo nyad me md gaa, mood nysd me md maa kee je.

National Lutheran Communities & Services:
e Nyo b€ nia ke nyi nys 6& k3 dyie de 6¢ pidyi ké wa kpa wa gbo 6¢ wa ké a gbo wudu
noma dyiin. O hwoin ka:
o Bobo wudu ma-za-za namy dyiin.
o B3 kpa paun ndma dyiin 6& 6¢ wa b¢in wuduln zaa 66 (cée-de-dyede veng-veng
k3e ké weédedio ke wuduu-de t33 6& mue.)
e Wamu nyo 6¢ se xwi-wudu-po-nys b&e gbo kpaun pidyi, 6¢ wa ké de wa mdee muin
w5. O hwoin ka:
o Nyo 6¢& dyuo nyo wududn zaa nams dyiin nye.
o Wamu b3 6& wudu-dd ka ko 4o 6& mu poun.
D ju ké m dyi gbo-kpé-kpa 6&& ma ni, nii, da Camille Roussel.

O ju ké m dyie jaa po ka 6¢ National Lutheran Communities & Services se m gho
kpaa 6¢in dé de 6&¢ mu, moo ké wa ge nyoatin-dyu mu dé hwieé ko-ko 6¢ mt dyiin dé
60d0-du nyad $5 kde, moo ka nyoad dyad-ku nyu nie ke, moo 6046 6¢ nyad s3 k3e, moo 25
ji ka nysd da nyue, moo nyosd me k3 dyie, moo nyod me md gaa, moo nyad me md maa kee

mUe, ké m 6£in ni hwodoe-kps-de 6&5 jé zaa dée dé Camille Roussel, Compliance



Officer, 2301 Research Boulevard, Suite 310, Rockville, MD 20850, 301-354-2710, 240-

386-8623, croussel@nationallutheran.org.

M mio-kpo b£in ni hwodoe-kp3-d¢ B3 cée Moo m b£in wa céég, moo m b¢in Camille
Roussel, Compliance Officer.

D ju ké m dyi gbo-kpé-kpa ms 6¢ m ké ni hwodoe-kp3-de 65 to ni, nii, Camille Roussel,
Compliance Officer. 6¢ wa ké m gbo kpa.

Nyo do dyi m de gba 4o bt nyuin, nii, m b6£in o jé zaa dég dé Médéka-xwi-6idi, dé waa
gbd vene kda Nyotin-dyus Wé jé ké Nyotin-dyu jé gboee gho, moo dé gma gmda nyotin-dyd dyie
dyi-gma-nyd 6&3 gbo. Céé wa gbo dyiin
dé, https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,moo céé moo da:

U S Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D. C. 20201

1-800-868-1019, 800-537-7697 9 (TDD)

M Béin Zaa-dé-cée-de 6& dyée n3: http//www.hhs.gov/ocr/office/file/index html
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)
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Jad JSae 3s8a il 8 30 National Lutheran Communities & Services

¢ ‘u_\:\lnt_\:\LA\ “Lu.uﬁa_i_u cd\}w\.u\);‘fmgué\q)w jA.\SGAtL\:\a_u&}UA
g ol Q18 o) ) s by ) g0

(g K5l 33 () National Lutheran Communities & Services

Ll b 5 € i gy clead 11 ol ol 1 Copia Uy 15U s ¢ gile il
OIS gle 3 ) A

:National Lutheran Communities & Services

Db (eSS Glise bl )l (535S 18 ) caila I s 4S 63 8 sl e
il K e abl i 8
o Wil Gl Jayl 5 aal 5 e i o
(& g ‘Q&JJQ_E});QLT\\%) ﬁdg\.& Caa jd 4y (g Hlid o cale Dl o
(50 sl Caa b 5 coalis s yind 8 S5 i) (sl e b
S e ) OB (Al ledd it ) LS a5 L) 4S 3l 8l 1 0 e
-anila
Lyl 5l aal g AWE (es jie o
B sl i s aledl o
3,8 e Camille Roussel b exla Sl (Sleas s 4y S

|y ead xia National Lutheran Communities & Services 4S aaiiza K|
(Om s siale Cnlal (g Koy cal 3 daa Ko JISE 434Sl Ly 5 ealai 4yl ) Ladi 4
i el ol 49 () Al oSS ) e 02d S (aei Ladi 3 ) a0 Capia by ) 51
RITY

Camille Roussel, Compliance Officer, 2301 Research Boulevard, Suite
310, Rockville, MD 20850, 301-354-2710, 240-386-8623,
croussel@nationallutheran.org
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
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Kreyol Ayisyen (French Creole)

National Lutheran Communities & Services konfom ak Iwa sou dwa sivil Federal ki
aplikab yo e li pa fé diskriminasyon sou baz ras, koulé, peyi orijin, laj, enfimite oswa seks.
National Lutheran Communities & Services pa ekskli moun oswa trete yo nan fason ki diferan
akoz ras, koule, peyi orijin, laj, enfimite oswa séks yo.

National Lutheran Communities & Services:

* Bay ed ak sevis gratis pou moun ki andikape pou yo kominike avek nou nan fason ki
efikas, tankou:

o Enepret langaj siy ki kalifye


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

o Enfomasyon ekri nan 10t foma (gwo lét, odyo, foma elektwonik ki aksesib, l0t
foma)
* Bay sévis lang gratis a moun lang prensipal yo pa Angl¢, tankou:
o Enepret kalifye
o Enfomasyon ki ekri nan 10t lang
Si w bezwen sevis sa yo, kontakte Camille Roussel.
Si w kwe National Lutheran Communities & Services pa t bay sevis sa yo oswa te fé
diskriminasyon nan yon |0t fason sou baz ras, koulé, peyi orijin, laj, enfimite oswa seks, ou ka
depoze yon plent nan: Camille Roussel, Compliance Officer, 2301 Research Boulevard, Suite

310, Rockville, MD 20850, 301-354-2710, 240-386-8623, croussel@nationallutheran.org

Ou ka depoze yon plent an péson oswa pa lapos, pa faks oswa pa imel. Si w bezwen ed
pou w depoze yon plent Camille Roussel, Compliance Officer disponib pou ede w.

Ou ka depoze yon plent pou dwa sivil tou nan U.S. Department of Health and Human
Services, (Ministe Sévis Sante ak Imen Ameriken), Office for Civil Rights (Biwo Dwa Sivil)
atrave Office for Civil Rights Portal, pa mwayen elektwonik ki disponib nan

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oswa pa lapos oswa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Fomile pou plent yo disponib nan http://www.hhs.gov/ocr/office/file/index.html.
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Portugués (Portuguese)

National Lutheran Communities & Services cumpre as leis de direitos civis federais
aplicaveis e ndo exerce discriminacdo com base na raga, cor, nacionalidade, idade, deficiéncia ou
sexo National Lutheran Communities & Services ndo exclui ou trata de forma diferente devido a
raca, cor, nacionalidade, idade, deficiéncia ou sexo.

National Lutheran Communities & Services:

» Faculta ajuda e servigos gratuitos a pessoas com dificuldades de comunicar de forma
eficaz connosco, tais como:

o Intérpretes de lingua gestual qualificados
o Informacao escrita noutros formatos (impressao maior, dudio, formatos
electronicos acessiveis, outros formatos)

» Faculta servigos linguisticas gratis a pessoas cuja lingua principal ndo € inglés, tais
como:

o Intérpretes qualificados
o Informagao escrita noutros idiomas

Se necessita destes servigos, contacte Camille Roussel.

Se considera que a National Lutheran Communities & Services ndo cumpriu estes
servigos ou exerceu discriminacdo de outra forma com base na racga, cor, nacionalidade, idade,
deficiéncia ou sexo, pode apresentar uma reclamacdo junto de: Camille Roussel, Compliance
Officer, 2301 Research Boulevard, Suite 310, Rockville, MD 20850, 301-354-2710, 240-386-

8623, croussel@nationallutheran.org



mailto:croussel@nationallutheran.org

Pode apresentar uma reclamacéo pessoalmente ou por correio, fax ou e-mail. Se precisar
de ajuda para efectuar a reclamacdo, o/a Camille Roussel, Compliance Officer, estara disponivel
para o/a auxiliar.

Pode também apresentar uma reclamacéo de direitos civis junto do U.S. Department of
Health and Human Services (Departamento de Saude e dos Servigos Humanos dos Estados
Unidos da América), Office for Civil Rights (Gabinete de Direitos Civis), por via electrénica
através do Office for Civil Rights Complaint Portal, disponivel em

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou por correio ou telefone:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Os formulérios de reclamagfes encontram-se disponiveis em

http://www.hhs.gov/ocr/office/file/index.html.
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Deutsch (German)

National Lutheran Communities & Services erfillt geltenden bundesstaatliche
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Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe,
Herkunft, Alter, Behinderung oder Geschlecht ab. National Lutheran Communities & Services
lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund von Rasse,
Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
National Lutheran Communities & Services:
* Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur
effektiven Kommunikation, wie z. B.:
o Qualifizierte Gebardensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (grofe Ausdrucke, Audio,
zugéngliche elektronische Formate, sonstige Formate)
* Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist,
wie z. B.:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen
Sollten Sie diese Dienstleistungen bendtigen, so wenden Sie sich an Camille Roussel.
Sollten Sie der Ansicht sein, dass National Lutheran Communities & Services es
versdumte, diese Dienstleistungen anzubieten, oder auf sonstige Weise aufgrund von Rasse,
Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht diskriminierte, so kdnnen Sie eine
Beschwerde einreichen bei Camille Roussel, Compliance Officer, 2301 Research Boulevard,

Suite 310, Rockville, MD 20850, 301-354-2710, 240-386-8623, croussel@nationallutheran.org

Sie kénnen eine Beschwerde personlich oder per Post, Fax oder E-Mail einreichen.
Sollten Sie Hilfe beim Einreichen einer Beschwerde bendtigen, so steht Ihnen Camille Roussel,

Compliance Officer, gerne zur Verfligung.
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Sie kdnnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of
Health and Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt flr
Burgerrechte), elektronisch tber das Office for Civil Rights Complaint Portal, zuganglich tber

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfligbar unter http://www.hhs.gov/ocr/office/file/index.html.
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