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MISSION

National Lutheran Communities & Services
(NLCS) honors, inspires and supports choice and
opportunity in partnership with older adults.
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Every year when | sit down to write my message for National
Lutheran Communities & Services annual report, | reflect
upon all the great things we have accomplished in the
previous year and all the exciting things on the horizon. | know
many can look at 2020 and think, “What was great about
that?” We spent the year in an unprecedented situation,
covered in masks and living life far from normal. While it was
certainly a bigger challenge than most of us have ever

faced, | still believe we have many things to be proud of at
National Lutheran.

Primarily,  am in awe of the team we have built across

this organization. Our frontline team has shown up each

day, strapped on their personal protective equipment and
provided needed care to residents. With visitation restrictions,
each frontline team member also played a companion role
for those living in our communities, ensuring them they were
not alone and coordinating virtual visits and visits through
windows and glass doors to maintain contact with their

loved ones.

Our team collaborated in ways we have never had to before,
often shipping personal protective equipment between
entities and learning from each other's policies and practices
in infection control. Others took time away from their day-
to-day responsibilities to provide support for mandatory
COVID-19 testing and eventually at vaccination clinics. Teams
have altered the ways they provide service countless times
to comply with the most recent infection control guidelines.
Importantly, they all did this with smiles behind their masks
and a grateful spirit for all the support they felt from residents
and families along the way.
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We are now steadily making our way to the other side of

the pandemic and a return to some form of normal. We

have held vaccine clinics and offered the opportunity for
every team member and resident to be vaccinated. All our
spirits lifted when we were finally able to allow families in our
communities again. We have been able to resume in-person
ConnectedLiving programming, communal dining and other
amenities. We can all see a bright future upon the horizon.

Excitingly, in January 2021, we opened the Glenmere
independent living apartment home expansion at The Village
at Rockville. The Legacy at North Augusta was able to unveil
their Memory Care Neighborhood expansion during a virtual
showecase in April. The Village at Augsburg has started a
construction project that will revitalize the café and entry

area in the independent living neighborhood. At The Village
at Orchard Ridge, the team is already planning for the 2021
Stellar 7 Over 70 Awards to be held in fall 2021. myPotential

at Home is focusing on building home care services, offering
older adults the opportunity to age with choice in the comfort
of their home. The team at The Village at Providence Point
continues to develop a robust list of depositors, ready to

mMove into the community which is projected to open in 2024
(pending final approval by the Maryland Department of Aging
and the City of Annapolis). In 2020, Impactl890 awarded 20
grants to assist organizations serving older adults, as well

as three rapid response grants to congregations providing
services to older adults during the pandemic.

In early 2021, the Chair of the Board of Trustees, Donna
Duss, announced my decision to retire by the end of 2021.
This year will be full of bittersweet moments for me. [ am
excited that | will be able to spend my time with Billie, our
children and grandchildren, but at the same time, | am
saddened to leave a place | have loved for the last 12 years.
What | am very excited about are those opportunities and
celebrations that lie ahead for National Lutheran. The team
members who serve the residents and each other through
National Lutheran are tremendous through their dedication
and focus on service. Over these last 12 years, | have come
to admire each one of our team members and the work
that they do every day. Our success as an organization

is because of their diligence and support, and | know

that they will continue to shine after my departure. | am
confident that National Lutheran is in good hands

moving forward.

| am grateful and thankful to each resident, their families,
team members, donors and friends for your support over
the past 12 years. | would also like to thank our Boards

of Trustees for providing me this opportunity to finish

my career with such a wonderful organization and a
tremendous team. | wish each of you all the best and am
proud of all we accomplished together. It has been an
honor to serve National Lutheran Communities & Services.
May God bless you all.
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A BRIGHT FUTURE

When | accepted the role as chair of the National Lutheran
Communities & Services Board of Trustees, | could not have
anticipated the unigue challenges and opportunities that
would arise in 2020. Who of us could have imagined the day-
to-day realities of living through the COVID-19 pandemic? As
a registered nurse with a specialty in gerontology, most of
my career has focused on post-acute care. 2020 was marked
by uncertainty amidst constantly changing state and federal
regulatory guidance as scientists and health professionals
learned more about the virus. “Flexible” and “nimble” informed
our governance activities and daily operations at every level
within the organization.

| was invited onto the NLCS board in 2014. Prior to joining the
board, through my work as a consultant in senior services, |
knew NLCS as an outstanding organization. 2020 proved that
we have an exceptional team. Frontline team members have
been consummate professionals, finding new and creative
ways to address the health and well-being of our residents
even when communities were closed for in-person visits.
Leaders throughout the organization collaborated to ensure
everyone had resources needed from personal protective
equipment to sharing frontline team members across
communities. It has been remarkable to see the ways in which
NLCS has navigated the pandemic.
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We acknowledge that it will take the country as well as NLCS
some time to recover from the pandemic. Since its founding
in 1890, while the language of our mission statement has
been refined and our name has undergone several changes,
the goal of “National Lutheran” has always been “to honor,
inspire and support choice and opportunity in partnership
with older adults.” The NLCS Board affirms that a culture

of fiscal responsibility and short- and long-range strategic
planning remains at the core of operations. Our commitment
to philanthropy and a values-based, operational strategic plan
remains a top priority.

In August 2021, NLCS will undergo another significant change
with the retirement of our esteemed and beloved President
and Chief Executive Officer Larry Bradshaw. Larry's boundless
creativity, his commitment to the highest quality of care and
service for residents across the continuum in each and all

of our communities, his dedication to fostering a positive
workplace culture for team members, and his demonstrated
faith in a ministry of stewardship and service have sustained
and enhanced NLCS' outstanding reputation throughout

his tenure.

Change offers opportunity. Larry has built a strong, skilled,
and diverse leadership team. Effective August 1, 2021, Cyndi
Walters, NLCS' current chief operating officer, will assume the
role of President and Chief Executive Officer. Through a robust
search process, the NLCS Board was delighted to identify
Cyndi as the ideal candidate to lead us into our bright future.

With more than 30 years of service in the senior living field,
Cyndi will build upon the visionary and quality-focused
leadership NLCS has enjoyed under Larry's guidance.

She has proven experience in strategically growing and
diversifying organizations. Throughout her tenure as COO,
Cyndi demonstrated passion for the mission of NLCS

while forging partnerships and creating programs that
provide choice and opportunity for residents. Cyndi has
also demonstrated her commitment to enhancing our “We
CARE" culture for team members.

As | reflect on 2020, | am grateful for all who make the
NLCS mission a lived reality: leadership, team members,
residents, residents’ families, donors, volunteers, church
and community partners, board colleagues and a myriad
of other valued stakeholders. It is my honor to serve as the
NLCS board chair. | look forward to God's blessing on our
beloved communities as we continue to partner in living
our mission.

DONNA J. DUSS, RN MSN, BOARD CHAIR
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A National Lutheran Community

Explore. Evolve. Thrive.

Despite the challenges of 2020, The
Village at Rockville ushered in a new
era with the opening of Glenmere in
January. Glenmere brings three new
restaurants and features the Engage
Center, offering an indoor aquatics
center, two rooms for fitness classes,
an enrichment room for continued
learning and an a creative arts studio.

Through the height of the pandemic,
team members worked to ensure
residents were able to safely enjoy
life as normal as possible. Favorite
activities during the pandemic
included hallway bingo, drive thru
events and enjoying the musical
talents of team members.
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THE VILLAGE AT ROCKVILLE
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THE VILLAGE AT
ORCHARD RIDGE

A National Lutheran Community

Imagine. Experience. Engage.

At The Village at Orchard Ridge,
engagement and connectivity among
residents is at the heart of the
community. Throughout the pandemic,
residents enjoyed as many safe,
engaging activities as possible, including
reworking Active Aging Week and

even enjoying a staycation to the Swiss
Alps during Christmastime. At Orchard
Woods Health Center, team members
brought immense joy to residents with
celebrations such as a luau.

Through it all, Orchard Ridge team
members and residents showed an
incredible dedication to their community
and each other, vowing to love their
neighbors and slow the spread of the
virus. As we make a slow return to
normal, residents are thrilled to reengage
with one another in person, as well as
with the greater community.
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A National Lutheran Community

Reimagine. Renew. Relax.

When living through a global
pandemic, one of the best places to
be might be a community known

for its generous southern hospitality.
Throughout everything, The Legacy
at North Augusta continued to exude
southern hospitality, allowing residents
to live with little worry. In the midst of
the pandemic, The Legacy performed
so well they received a deficiency-
free state survey, which is the highest
rating a community can receive.

The Legacy opened their new Memory
Care Neighborhood in June 2020. This
neighborhood has provided residents
a safe and beautiful space, with
programs that help them continue to
enjoy their lives.
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THE VILLAGE AT

AUGSBURG

A National Lutheran Community

Embrace. Connect. Flourish.

The year was full of change for residents
and team members at The Village at
Augsburg. The pandemic arrived fresh on
the heels of the affiliation with NLCS and
amidst leadership changes. Through it

all, the team at Augsburg proved they are
a strong and connected community. As
we introduced glass door visits, the team
transformed their visitation area every
month. From “Alice in Wonderland” to the
holidays, residents and families enjoyed all
the little things our team did that made
them smile.

Throughout the pandemic, the Augsburg
team provided creative ways for residents
across the entire community to remain
connected, including providing outdoor
programs, new creative art activities and
even creating a cookbook with favorite
recipes from residents and their families.
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A National Lutheran Service

In 2020, myPotential at Home continued to
be a valuable partner to older adults and
National Lutheran communities. In a time
when local and federal guidelines restricted
visitation, myPotential at Home was there
to provide an extra helping hand and lots of
smiles — some caregivers even added smiles
to their masks!

Throughout the pandemic, myPotential

at Home continued as much community
outreach as possible, including Lauren
Gwinn serving on the committee for the
Winchester Walk to End Alzheimer's.
myPotential at Home also expanded
services to The Village at Augsburg. Services
provided to independent living residents
will help keep residents independent and

in their apartments for as long as possible.

As we entered 2021, the team at myPotential
at Home played an integral role in
vaccination clinics at the communities.

22 ANNUAL REPORT 2020 nationallutheran.org

Potential”
i athoire @

HNow offering home care services
for The Village ot Augshurg
Some of the services offerod
* Grocery shopping
and housaheld errands
Assistance with setivities
of daily Tiving
© Appalntment cosrdination
and tronspartatisn
* Ongaing hesith and
wellia dssessments
- Medication maragenant
= Skin

o Inarn ma e services. ol
443-265-2963

- —
[

a2 & .

L] - 5
‘ ¢ Walk to End Altheimer's’ 3 :
hd

" Champion
’ ﬂﬁ\
7

b

nationallutheran.org

ANNUAL REPORT 2020

23



In 2020, $310,497 was awarded to twenty organizations:
ACH Greater Baltimore in Baltimore, Maryland, $10,000
Art on Wheels in Richmond, Virginia, $5,000

‘ Impact! 890

ational Lutheran Program
Blue Ridge Area Food Bank in \Verona, Virginia, $20,000 over two years

o . Capitol Hill Village in Washington, D.C., $5,000
IMpactl890 awards grants to organizations supporting older

adults aging in their homes without the same resources
those who live in senior living communities enjoy. Grants
given by Impactl890 must meet at least one area of need
identified through a needs assessment. These areas include:

Crossroads Community Food Network in Takoma Park, Maryland, $25,000 over
three years

Edlavitch DC Jewish Community Center in Washington, D.C., $12,000

P . Gracelnside in Richmond, Virginia, $45,000 over three years

* Social isolation

» Transportation
« Navigating and accessing health care and social services
» Chronic disease management

» Alzheimer’s disease, dementia or memory loss
* Housing

Jewish Family Services of Delaware, Inc. in Wilmington, Delaware, $7.500
Mid-County Senior Center in Wilmington, Delaware, $3,000
Montgomery County Coalition for the Homeless in Rockville, Maryland, $7500

Neighbor Ride, Inc. in Columbia, Maryland, $10,000
In 2020, social isolation became an even bigger challenge

for older adults aging in their homes. In response,

Impact 1890 awarded three rapid response grants to
congregations to assist in providing services to parishioners
during the pandemic. The awardees include St. Stephen
Lutheran Church in Williamsburg, Virginia, Muhlenberg
Lutheran Church in Harrisonburg, Virginia and Trinity
Ecumenical Parish in Moneta, Virginia.

New River Valley Senior Services in Pulaski, Virginia, $10,000

Newark Senior Center in Newark, Delaware, $30,000 over three years

Piedmont Senior Resources in Farmville, Virginia, $10,000

Rebuilding Together DC Alexandria in Alexandria, Virginia, $30,000 over three years
Rebuilding Together Arlington/Fairfax/Falls Church in Fairfax, Virginia, $12,000
Senior Services of Alexandria in Alexandria, Virginia, $7.500

Senior Services of Southeastern Virginia in Norfolk, Virginia, $15,158

Virginia Tech Adult Day Services in Blacksburg, Virginia, $30,839 over two years
Woodley House, Inc. in Washington, D.C., $15,000
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GOOD SHEPHERD
LUTHERAN CHURCH

GAITHERSBURG, MARYLAND

Since its beginnings, Good Shepherd Lutheran Church and its
members have been generous supporters of The Village at Rockville.

Throughout the years, their members have volunteered, helped with
residents’ birthday parties, assisted with wheelchair transportation,
provided music (including a special recorded concert for residents
in November), had designated offerings and made crocheted cherry
blossoms for our spring Blessing Tree.

They also make special handmade birthday cards for residents. Their
confirmation class as well as individual members have prepared
Christmas boxes with handy items for our long-term care residents.
Frances Foltz, director of Christian Education Ministries, said “Thank
you so much for letting us participate in this fun program.” We have
been grateful for the loving participation of these children and their

leaders. They have brought smiles to The Village at Rockville residents.

Financially, they have given generously in support of Benevolent Care
(both endowment and current needs), renovating our Chapel and
funding a workshop for clergy.

It seems that all members of Good Shepherd believe in serving. They
have adopted the mantra “Go Serve,” and they live up to it. They
always seem to be on the lookout for new ways to be God's hands in
the world.

It will be a blessing to see how they will continue to find creative ways
to serve in 2021. We are thankful they show the love of Christ.
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A National Lutheran Community

WALKING THE PATH IN
THE FULLNESS OF JOY

There are those whose journey is forever changed by a
connection between personal crisis and the beacon of hope
in that darkness that leads us to greater service. Diedra
Kriewald is one of those people. Through faith, she survived
an unspeakable tragedy and forged a life committed to faith.
In part through an enduring friendship with mentor, Dr. Inzer
Byers, history scholar and advocate for women'’s rights, Diedra
lives that faith in the fullness of joy.

A scholar, author and pastor, Diedra's career teaching at
Wesley Theological Seminary and her work with colleagues
and thought leaders has shaped lives here and abroad. She
has lived philanthropy, a “love of humanity.” It informs all that
she does in The Village at Orchard Ridge community. She is a
respected voice among peers in the church and residents.

Diedra approached the Philanthropy team with a vision

to create a spiritual labyrinth at Orchard Ridge, inspired by
the memory of Dr. Inzer. There is a meditative tradition in
almost every major religion. These practices include prayer,
meditation, studying scripture, journeying to sacred places,
and contemplating nature. Labyrinths were built during the
Middle Ages when travel had become dangerous to replicate
pilgrimages to the Holy City of Jerusalem. Today, they
continue to be places to focus prayer and reflection.

THE VILLAGE AT
ORCHARD RIDGE

A National Lutheran Community

Orchard Ridge's labyrinth will enhance the spiritual practices of
residents and offer a way to explore the inward and personal
journey of faith through a centuries old practice. The labyrinth
offers a quiet place to “walk the circular path of faith,” to pray,
reflect and be in solitude.

Diedra’'s generous gift to residents at Orchard Ridge provides
a place for thoughtful contemplation. Those who “walk the
path” can realize more fully the joy that comes from being in
God's presence.
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SUPPORT FOR TODAY,
STABILITY FOR TOMORROW

It is not every day you see a friendship form during the hardest of
times. Mr. Chris Crooker arrived at the Legacy in June of 2020 with his
wife Patsy, right in the middle of the pandemic. On October 17, less
than five months after moving in, Patsy died. With this great loss,
Chris had to find his new normal from that day forward.

Chris talks about the loneliness without his lifelong companion and
how difficult it was that he was under quarantine and could only visit
with his family through Facetime and window visits. However, there
was one thing that got Chris through the toughest of times, that was
his newfound friend and resident at The Legacy, Bob Ryder who had
also lost his wife Joyce a year prior.

Chris shared that he and Bob have talked on the phone every single
day since Patsy’s passing. “It was a bit of a lifeline for me,” said Chris.

*Having someone to talk to who had experienced losing a loved one.
We talked about the stock market, school, travel, you name it!”

It was not long that these two also discovered another thing they had
in common, philanthropy. Even though they both want to give back,
they have different methods of showing support for their community.
Bob likes to give gifts that support the mission of organizations
today. Chris, has set up giving through his will. Two friends, two giving
methods and one goal: to support organizations that they love today
and tomorrow.
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THE LEGACY

at North Augusta

A National Lutheran Community

J

A FAMILY AFFAIR

THE VILLAGE AT

AUGSBURG

A National Lutheran Community

When Chris and Judy Piercy decided to live at The
Village at Augsburg, picking their apartment was an easy
choice: it was the same unit Chris' parents, Edmund and
Elizabeth Piercy, occupied. Eight years later, Judy is still
proud to call this apartment home.

Judy met Chris when they were 14 years old in Luther
League. They were happily married at 22 and together for
an incredible 55 years. When Chris unfortunately passed
away last year, he asked that donations bbe made to The
Village at Augsburg in lieu of flowers.

The Piercy family has always been annual supporters of
the Benevolent Care Fund, because they believe in giving
back and understand the need of providing assistance
for our residents. Judy and her family are paving the way
for future residents to make Augsburg their home for
generations to come.
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WAYS TO GIVE

NATIONAL LUTHERAN COMMUNITIES & SERVICES
Contact Dee Dee Barbour
bbarbour@nationallutheran.org

p: 240-686-6002

Donate online at www.nationallutheran.org/donate

THE VILLAGE AT ROCKVILLE

Contact Dee Dee Barbour
bbarbour@nationallutheran.org

p: 240-686-6002

Donate online at www.thevillageatrockville.org/donate

THE VILLAGE AT ORCHARD RIDGE

Contact Brad Showden
bsnowden@thevillageatorchardridge.org

p: 540-431-2827

Donate online at www.thevillageatorchardridge.org/donate

THE LEGACY AT NORTH AUGUSTA

Contact Sherri Heishman
sheishman@thelegacyatnorthaugusta.org

p: 540-213-8903

Donate online at www.thelegacyatnorthaugusta.org/donate

THE VILLAGE AT AUGSBURG

Contact Zachary Heeter
zheeter@thevillageataugsburg.org

p: 443-471-0514

Donate online at www.thevillageataugburg.org/donate
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Delaware-Maryland Synod of the ELCA
Robert and Evelyn Dise Trust

Elizabeth Henriksen, Estate

Phillipy Family Memorial Fund

Jeanne Buster

Evangelical Lutheran Church in America
(ELCA)

John and Zelda Boccina Fund
Frederick and Harriet Rabel Fund
Parrott Family Trust
Nancy Wachter
Philip and Janis Miller Wertheimer Fund

Richard Duesing

Alberta Ellis

Gifts Of Hope Metro DC Synod, ELCA
Hobbs Family Charitable Foundation
Sarah Hoober Trust

Morrison Community Living
Margaret Wilhelm, Estate

Robert Ahlberg

Shirley Allender

Alice Anderson
Anonymous

Eleanor Aspliden

Belinda Barbour

Helen Barrow

Carl and Faith Bauersfeld
Alice Benson and Kirk Fitch
Nancy Birner

Douglas and Helene Bly
Larry and Billie Bradshaw

Donna Breslyn

Kathleen Bush

Richard and Ishilde Dawson

Donna Diamante

Vello Ederma

Joan Enterline

Faith Lutheran Church, Arlington, Virginia

Betty Fredericks

Good Shepherd Lutheran Church,
Gaithersburg, Maryland

Jason Gottschalk and Ben Hutchens

Isabel Harman

Craig Hedberg

Mel and Carla Jaranson

Jay and Eva Jun

Helmer and LeAnne Junghans

Theresa Kong

Aurora Lucena

Lutheran Church of the Redeemer,
McLean, Virginia

Frances Mallon

Richard and Marcia Mattocks

Richard and Sharon Mazza

Robert and Barbara Pillote

Resurrection Lutheran Church, Arlington,
Virginia

Phyllis Reuschlein

Riecker Charitable Foundation

Wenche Roth

Warren and Cathi Rydell Memorial Fund

St. Mark’s Lutheran Church, Springfield,
Virginia

Patricia Stephenson

Thrivent Financial For Lutherans

Helen Vigness

William and Ruth Wertman

Ann Wexler

Sophia Yang

John and Rosemary Allender

Claire Berbert

Joanne Bowers

Charles Brown

Robert Buckwalter

Li-Hui Chan

Christ The King Lutheran Church,
Great Falls, Virginia

Leslie Cohen

Gregory and Kathryn Dahlberg

Elizabeth Debelius

Edgar Douglass and Gladys Roman

Gaithersburg Chapter #5358 of AARP, Inc.,
Gaithersburg, Maryland

John and Donna Himmelberg
Roselyn Hopkins

Kyle Hreben

Laurin and Sylvia Huffman
Charles Karesh

Bonnie Keller

Judi Knight

Nosé Family Trust

Marlene Patton

Wayne and Kathleen Smith
Theodore and Lillian Tritle
Gordon and Phyllis Weaver
Douglas and Rosie Whitlock
Allen and Audrey Wild

Mary Ann Willow

Bruno Wuensch

David and Debra Zechar
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Jean Abel

Cornell and Julie Abod
James and Suzanne Adams
David Adams

Richard and Joan Ahrens
Arlene Allen-Boyd
AmazonSmile Foundation
Kenneth Anderson and Joan Enerson
Anonymous

Marilyn Apfel

Lawrence Auther

Mamie Badibanga

Victoria Bakley

Frank and Martha Barkley
Charlene Barnes

Michael and Margery Barthelmy
Ray Baumler and Caroline Phillips
BCT Architects

Joanne Bear

Paul Beck

Susan Beckerman

Marie Bedard

Stanley and Judith Behnken
Edward and Eleanor Bell
Douglas and Margaret Bem
Leroy and Dorothea Beutel
Donald and Beverly Bley
Peggy Blohm

David Bohannon

Gloria Borgrink

Doris Boyer

Richard and Alice Brocato
Richard and Diane Brocato
Marjorie Bruffy

Betty Bryan

Eric and Kristen Byers

Ann Callahan

Donald and Janet Campbell
Carol Capps

Eunice Carlson

Bruce Carroll

Katherine Cartwright
Rosemary Chisarick
Rochelle Clarke

Stanley and Marilyn Cohen
Wayne and Patricia Connoley
Sally Cornell

Katie Correll

Ann Crytser

Edward and Patricia Daniel
Mary Day

Dallas Dean

Philip and Donna DeMattia
Yonas Desta

M.G and Shirley Detweiler
Elsie Dewall

Julie Dietz

David and Mae Dillon
Mary Dinger

Dawn Doscher

Eleanor Droege

Serge and Donna Duss
Lynda Eckard

Fern Edwards

John and Lois Eriksson
Fred Fenstermaker

Donna Ferguson

Patricia Fitzpatrick

Charles Flinner

Dave and Roseann Flyte
Robert and Jacqueline Forbes
Arnold and Laurie Foudin
Carole Fox
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Irene Fraser

Joy Freund

Louise Gaertner

Eugene and Judy Gallagher
Beverley Gardner

Paul and Jane Garner
Jacob and Mildred Gatrell
Osagie Gbowa

Margaret Goergen-Rood
Mary Ann Grieco

Cheryl Griffin

Lisa Griffin

George Groninger

Nancy Gurganus

Mary Haas

Sandra Hagen

Dennis and Patricia Hanley
Claudia Harrington
Margaret Harten

Nancy Hartman

Eugene Hayunga

Steven Heckel

Robert Heine

Richard and Marilyn Hembrock
Ellen Herd

William Hermann

Betty Hess

Thomas and Carolyn Hickman
Allen and Shannon Hobbs
Lynn Hoffman

Evelyn Houston

Kenneth and Mary Louise Huff
Lenore Hunter

Ray Hunter

Scott and Patricia Ickert
Marion Ivkovich

Nancy Jacoby

Lynne Johnson

Kristi Johnson

Joan Jones

Alexander and Natalie Kashlinsky

Kathy Kass

Anna Kerr

Mary Lee Kleinfelter

Jean Kline

Martha Kuhlman

Ronald and Elizabeth Kutscher

Lawrence Lankford

Eleanor Lauer

Patricia Lavengood

Martha Layn

Anita Levine

Edward Lipp

Paul Love

Jason Love

Jeanne Lowe

Lynne Luettgen

Katherine Lundvall

Veronica Malone

Ingrid Margrave

Gail Mathews

Kit and Alisa Mays

Denis McCarthy

Michael and Darlene McCoy

Robert McDowell

Dawn McKee

Maritza Mejia

Messiah Lutheran Church, Alexandria,
Virginia

Nancy Meyer

Ken Misner

Howard and Jane Mooney

Robert and Lila Mordhorst

Amy Morgan

Martha Morotti

Mary Mullan

Ted Murphy

Robert Mustain

Thomas and Jeanne Myers
Robert Nelson

Bernard and Janet Nelson
Sandra Nelson

John and Barbara Newland
Janet O’'Brien

James and Pauline O’Connell
Dorothy O’Donnell

Suzanne Olson

Matthew and Jean Opeka
Hans Oser

Gwendolyn Owens

Mary Palm

Jeffrey and Linda Pannebaker
Anne Peach

Carlos and Marilyn Pena
Arlene Peterson

Connie Phillips

Omolara Popoola

Michael and Annette Poston
Susan Prehn

Emma Preisendorfer

Sarah Province

Linda Prueter

Dennis and Rose Quicker
Simon and Rodica Reidel
Robert and Ann Reilly
Rhonda Ricci

Beverly Ripley

Kirk and Jo Anne Rittenhouse
Myrtle Rundell

Heidemarie Sanford
Kathleen Scanlon

Mark and Sahar Schilling
Richard and Shirley Schmitt

Marilyn Schmitter

Theodore and Doris Schneider
John and Janice Schuler

Kevin and Donna Scott

Betty Seidell

Kenneth and Roberta Seidelmann
Mary Shay

Tiffin Shewmake

Christinia Sisk

Patricia Smith

Betty Snyder

John Snyder

Barbara Solt

Mark Sorensen

St. John Lutheran Church Women,
Linthicum, Maryland

St. John'’s Lutheran Church, Rockville,
Maryland

St. Paul Lutheran Church, Walkersville,
Maryland

Jacqueline Stark

William and Sharon Stecklein

Judith Stephenson

Nancy Stewart

Robert and Paula Stewart

Margaret Strand

Steven Strunk

Winifred Sulaiman

Joan Sullivan

William Susling

Robin Svec

Susan Sverha

Carl and Natalie Swanson

Christina Sykes

Ida Thomas

Ronald Thomas and Lynn Mathieu

Stuart and Diane Thomson

nationallutheran.org 33



Charles and Jane Trinite’
John and Pamela Unguris
Joe Vance

Stephanie Ventura
James and Kathy Villani
Joseph Villani

Shirin Wallin

John and Edith Warther
Rich and Louise Waynant
Joseph and Joan West
Ingrid Wetheral

Erin Wheeler

Kim Whittington

Doug Widmeyer
Karin-Rita Wilson
Rosemarie Wilson
Virginia Wilson

Ira Wolpert

George and Ellen Yates
Megan Zastawny

Naser Zelany

Yuri and Anna Zelinsky
Jack Zulalian

Alice Anderson

Mary Anderson

Janice Apruzese

Arts-n-Stem 4 Hearts

Auxiliary of The Village at Rockville
Faith Bauersfeld

Janet Beyea

Nancy Birner

Julie Brimmer

Maria Caceres

Christ The Servant Lutheran Church,
Derwood, Maryland

Jill Cullen
Thomas Curtis and Carol Vandrey

Embassy of the Federal Republic of
Germany

Emmanuel Lutheran Church, Bethesda,
Maryland

Geneva Presbyterian Church, Potomac,
Maryland

Girl Scout Troop 10475

Good Shepherd Lutheran Church,
Gaithersburg, Maryland

Charlotte Jacobs

Lorraine Lennon

Janet Levine

Sandy Lind

Living Faith Lutheran Church, Rockville,
Maryland

Nancy Maida

Montgomery Hospice

Linda Pendleton

Sue Pierce

Prince of Peace Lutheran Church,
Gaithersburg, Maryland

Richard and Peggy Reuschlein

Sculptures for Smiles

Shockey & Sons, Inc.

Soroptimist of Upper Montgomery

St. John’s Lutheran Church, Rockville,
Maryland

St. Luke’s Lutheran Church, Derwood,
Maryland

St. Mark’s Lutheran Church, Springfield,
Virginia

Stylists at North

Erika Vassell

Ann Wexler

Erin Wheeler

Wootton Against COVID-19
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Robert and Jean Abel
Richard and Diane Brocato
Robin Svec

John and Rosemary Allender
Shirley Allender

Shirley Allender
John and Rosemary Allender
Douglas and Margaret Bem
Robert McDowell

Alice Anderson
Carol Capps

Robert and Alice Anderson
Barbara Solt

Auxiliary at The Village at Rockville
Helen Barrow

Kathryn Baerwald
Anonymous

Charlene Barnes
Anonymous

Allison Barringer
Mary Ann Willow

Carl and Faith Bauersfeld
Kenneth Anderson and Joan Enerson
Anonymous

Joanne Bear
Anonymous

Alice Benson
Anonymous
Marie Bedard
JoAnne Bowers
Connie Phillips
Joe Vance

Melissa Blackstone
Anonymous

Isabel Bouchard
Anonymous

Andy and LeAnn Bromeland
Nancy Stewart

Gwendolyn Brown
Charles Brown

Robert Buckwalter
Anonymous

Jeanne Buster
Anonymous
Sandra Hagen

Chelea Butler
Anonymous

Katherine Cartwright
Anonymous

Tami Chambers
Joseph and Joan West

Wayne and Patricia Connoley
Jacob and Mildred Gatrell

Fatu Conteh
Anonymous

Sally Cornell
Anonymous

Richard and Ishilde Dawson
Anonymous

John Diamante
Donna Diamante

Dolores Dillon
Mary Fran Mullan

David Dise
Anonymous

Richard Duesing
Anonymous

Vello Ederma
Anonymous

Joan Enterline
Shirley Allender
Patricia Stephenson

John and Lois Eriksson
Anonymous
Robert Heine

Barbara Fagel
Kenneth Misner
Patricia Fitzpatrick
Dawn Doscher
Robert Forbes
Anonymous
Carole Fox
Helmer and LeAnne Junghans
Betty Fredericks
Anonymous
Jason Gottschalk and Ben Hutchens
Anonymous
Juan Granados
Anonymous
Helmer and LeAnne Junghans
Mary Ann Willow
Carl Gregersen
Richard and Joan Ahrens
Dorothy Griffin
Cheryl Griffin
Shawn Harrison
Anonymous
Patricia Stephenson
Craig Hedberg
Anonymous
Robert Heine
Anonymous
Richard and Marilyn Hembrock
Anonymous
Ellen Herd
Anonymous
John Himmelberg
John and Donna Himmelberg
Allen and Shannon Hobbs
Anonymous
Matthew Hooper
Joan Enterline
Thomas Hooper
Joan Enterline

Roselyn Hopkins
Anonymous

Kyle Hreben
Anonymous
BCT Architects

Carol Jacobson
Susan Prehn

Kerry Jacoby
Nancy Jacoby

Mel and Carla Jaranson
Anonymous

Millie Jarrell
Anonymous

Eugene Kern
Joan Enterline

Anna Kerr
Anonymous

Mary Lee Kleinfelter
John and Edith Warther

Lawrence Lankford
Stuart and Diane Thomson

Ted and Janet Lillestolen
Anonymous

Mark Loberg
Dawn Doscher

Jan Lookingbill
Anonymous

Kenya Lopez
Leslie Cohen

Lynette Love
Gordon and Phyllis Weaver

Hong Luong
Leslie Cohen

Frances Mallon
Anonymous

David and Angela Massey
Anonymous
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Elizabeth McKee
Anonymous
Patricia Stephenson
Stuart and Diane Thomson
Mary Ann Willow
Angenie Mengomou
Leslie Cohen
Robert and Lila Mordhorst
Carole Fox
Anita Moreno
Anonymous
Esther Muller
Bernard and Janet Nelson
Margaret Musgrove
Betty Bryan
Sandra Nelson
Anonymous
Yulie Nose’
Patricia Stephenson
Thelma Olender
Anita Levine
Gloria Opoku
Leslie Cohen
Gwendolyn Owens
Megan Zastawny
Maxwell Parsons Family
Joan Enterline
Marlene Patton
Anonymous
Ruben Pelaez
Anonymous
Loretta Pelletier
Patricia Stephenson
Connie Phillips
Anonymous
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Richard and Melba Reichard The Village at Rockville Team Members
Anonymous Shirley Allender
Connie Phillips Carl and Faith Bauersfeld
Myrtle Rundell Wayne and Patricia Connoley
Rhonda Ricci Donna Diamante
Anonymous Robert and Lila Mordhorst
Eleanor Ritchie Tiffin Shewmake
Joan Enterline Joseph and Martha Morotti
Richard Robinson Kim Whittington
Joan Enterline Judith Stephenson
Gladys Roman Patricia Stephenson

Anonymous Patricia Stephenson
Clara Santos Judith Stephenson
Anonymous Nancy Stewart
Phil and Kay Schulz Anonymous
Ann Crytser Aaron and Kori Styx

Steve and Judy Schulz Helmer and LeAnne Junghans
Ann Crytser Carl and Natalie Swanson
Sewing Saints Carl and Faith Bauersfeld
Carl and Faith Bauersfeld Rodrigue Tchokouatou

Winifred Shewmake Anonymous

Tiffin Shewmake Ronald Thomas and Lynn Mathieu
Patricia Silva Anonymous

Anonymous Connie Toavs

Wilda Simpson Joan Enterline
Anonymous The Village at Rockville ConnectedLiving Staff
Frances Mallon Kenneth and Roberta Seidelmann
Theron and Betty Snyder Patricia Stephenson
David and Debra Zechar The Village at Rockville 2VA Night Team
St. John’s Church Women, Linthicum, Leslie Cohen
Maryland Joe Vance
Anonymous Anonymous
Helen Vigness
Anonymous
Nancy Wachter
Anonymous
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Walter Family
Shirley Allender

Phyllis Weaver
Anonymous

Thomas White
Anonymous

Allen and Audrey Wild
Anonymous

Claire Yang
Sophia Yang

George and Ellen Yates Family
George and Ellen Yates

David Zwaschka
Sophia Yang

Robert Abel
Shirley Allender
Alice Anderson
Anonymous
Richard and Alice Brocato
Joan Enterline
Kathy Kass
Theresa Kong
Edward Lipp
Katherine Lundvall
Hans Oser
Kenneth and Roberta Seidelmann
Patricia Stephenson
Robin Svec
William and Ruth Wertman
Virginia Wilson
Mary Aghew
Sally Cornell
Richard and Jane Ahlberg
Kenneth and Mary Louise Huff

Richard Ahlberg

Robert Ahlberg

Philip and Donna DeMattia
Alex and Frances Alexis

Rosemary Chisarick
Robert Anderson

Alice Anderson

Anonymous

Donna Breslyn

William Hermann

Kristi Johnson

Ingrid Margrave

Sid Stolz
Anna August

Heidemarie Sanford
Cathy Barnes

Charlene Barnes
Ray and Martha Baumler

Ray Baumler and Caroline Phillips
Robert Beck

Paul Beck
Helen Behnken

Stanley and M. Behnken
Judith Benson

Alice Benson and Kirk Fitch
Francis Besig

Eugene and Judy Gallagher
Edward Birner

Jerome and Arlene Peterson
Eugene Black

Anonymous
Otis Blohm

Peggy Blohm
Caroline Buckwalter

Robert Buckwalter
John Burke

Anonymous

Thomas Callahan
Ann Callahan
Duane Carlson
Kenneth Anderson
Yee Choi
Anonymous
Anita Coates
Anonymous
Irene Coggins
Bruno Wuensch
William and Mary Ellen Connoley
Wayne and Patricia Connoley
Frances Cornell
Sally Cornell
George Cornell
Sally Cornell
Alicia Czorny
Kit and Alisa Mays
Nelle Dapp
Michael and Annette Poston
Bertie and Sarah Dawson
Richard and Ishilde Dawson
Janet Deardorff
Edgar Douglass and Gladys Roman
Gordon and Nettie Dillon
David and Mae Dillon
Hedi Dishart
Donald and Janet Campbell
Mary Ellen Dondzila
Anonymous
Caroline DuVall
Edward and Eleanor Bell
Catherine Eckert
Marlene Patton
Margaret Eckert
Marlene Patton
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Heino and Klara Ederma
Vello Ederma
Marie Einspruch
Nancy Jacoby
Eleanor Emch
Joan Jones
James and Eleanor Enterline
Joan Enterline
Vernon and Ruth Fisher
Rich and Louise Waynant
Edith Flinner
Charles Flinner
Laurin and Sylvia Huffman
Samuel and Miriam Frank
Matthew and Jean Opeka
Catherine Frenning
Helen Vigness
Marvel and Jane Freund
Joy Freund
Hulda Goergen
Margaret Goergen-Rood
Ella Gotz
Marion Ivkovich
Andrew Grieco
Mary Ann Grieco
Doris Gross
Shirley Allender
Anonymous
Eric and Kristen Byers
Bruce Carroll
Family of Doris Gross
Friends of Doris Gross
Isabel Harman
Margaret Harten
L. Anne Peach
Ingrid Wetheral
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Donald Haas
Nancy Jacoby
Gertrude Haas
Mary Haas
Melvin Haines
Jeffrey and Linda Pannebaker
Hazel Hamm
Charitable Foundation of the Hobbs Family
Clara Hardtke
Mary Palm
Myrtle Hardtke
Nancy Jacoby
Clara Harris
Carole Fox
Christian Hauer
Anonymous
Yuri and Anna Zelinsky
Liz Hauer
Yuri and Anna Zelinsky
Elizabeth Henriksen
Myrtle Rundell
James Herd
Ellen Herd
Louis and Amelia Herman
Marlene Patton
Katherine Herrmann
Bernard and Janet Nelson
Thomas Hickman
J. Thomas and Carolyn Hickman
Robert and Carroll Hoffman
Lynn and Lynn Hoffman
Mary Louise Hollingsworth
Michael and Darlene McCoy
Dawn Holtz
Anonymous
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Frank Hopkins
Roselyn Hopkins
John Hoyle
Richard and Marcia Mattocks
Robert Ingram
Lynda Eckard
Bertha Issacs
Howard and Jane Mooney
Jean Jackson
Anonymous
David Jacoby
Nancy Jacoby
Dorothy Jaquay
Eleanor Aspliden
Arthur and Jean Johnson
Mel and Carla Jaranson
Emil Keller
Shirley Allender
Anonymous
Frank and Martha Barkley
Elizabeth Debelius
Robert and Barbara Pillote
Linda Prueter
Patricia Stephenson
Mardi Kemp
Phyllis Reuschlein
Muriel Kenney
Anonymous
Elizabeth Debelius
Kunisada and Sadako Kiyasu
Yulie Nosé
Eugene Kline
Anonymous
Jean Kline
Bud and Doris Kurtz
Nancy Jacoby

Norman Lauer
Eleanor Lauer
Rosamond Leavitt
Stephanie Ventura
Muriel Lipp
Edward Lipp
Eleanore Lock
Mary Palm
Jeanne Lowe
Alice Anderson
Anonymous
Kathy Kass
Mary Lee Kleinfelter
John Malone
Veronica Malone
Martyne Marsh
Ann Callahan
Allen Melton
Anonymous
William and Dessie Miller

Philip and Janis Miller Wertheimer Fund

Geraldine Misner
Kenneth Misner
Odell Moore
Philip and Sarah Province
Fred Moosbrugger
James and Pauline O’Connell
Harold Moran
Donna Ferguson
Matilda Moran
Donna Ferguson
Oliver Morgan
Anonymous
Patricia Mullins
Anonymous
Shirley Murphy
Edward Murphy

Steven Murphy
Edward Murphy
Ruth Mustain
Robert Mustain
Hazel Nelson
Bernard and Janet Nelson
Robert Nelson
Robert Nelson, Jr.
Elizabeth Newby
Doris Boyer
Anna Nieder
Evelyn Houston
James O’Donnell
Dorothy O’Donnell
Ann Olson
Suzanne Olson
Elmer and Esther Olson
Robert and Alice Anderson
H. Lee Olson
Suzanne Olson
lva Parrott
Ellen Herd
Herbert Pastan
Anonymous
Robert and Inez Penn
Wayne and Patricia Connoley
Fritz Plugge
Dallas Dean
Norman and Lydia Plugge
Dallas Dean
Warren Porter
Anonymous
Gerda Powley
Rosemarie Wilson
Henry Preisendorfer
Emma Preisendorfer

Ingrid Preisendorfer
Emma Preisendorfer
Bessie Preston
Robert and Paula Stewart
Helen Rebholz
Anonymous
Betty Fredericks
Nan Rehnquist
Ellen Herd
Nancy Roan
Anonymous
Daniel Roberts
Anonymous
Phyllis Robinson
Anonymous
Morris Rosenblatt
Anonymous
Susan Beckerman
Stanley and Marilyn Cohen
Paul Love
Kevin and Donna Scott
Ira and Sheila Wolpert
501 Community
Robert and Mary Schaake
Mary Haas
Nancy Hartman
Mary Schaeffer
Ellen Herd
Frederick Schilling
Louise Gaertner
Georgette Schilling
Louise Gaertner
M.L.A. and Georgette Schilling
Mark and Sahar Schilling
Marguerite Schmidtman
Richard and Marilyn Hembrock
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Amelia Schoeberlein
Marlene Patton
Evelyn Schulz
Ann Crytser
Richard Schween
Anonymous
Virginia Wilson
Margaret Shelly
Anonymous
Mary Dinger
Lenore Hunter
Ray and Mary Hunter
Willard Sheppard
Anonymous
Dr. and Mrs. Carl Simon
Frank and Martha Barkley
Wilda Simpson
Anonymous
Frances Mallon
Phyllis Sisk
Christinia Sisk
Ronald Sisk
Christinia Sisk
Cleta Smith
Wayne and Kathleen Smith
Thomas Smith
Wayne and Kathleen Smith
Blanche Snyder
John Snyder
Theron Snyder
Paul and Jane Garner
Rose Soltoff
Marilyn Schmitter
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Helen Sorensen
Gregory and Kathryn Dahlberg
Mark Sorensen
Louis Staddon
Rosemarie Wilson
Rosemary Stanko
Arnold and Laurie Foudin
Louise Stark
Jacqueline Stark
Sharon Stecklein
William Stecklein
Frank Stephenson
Patricia Stephenson
Alvena Stern
Sandra Nelson
Russell Strand
Margaret Strand
Betty Strunk
Steven Strunk
John Sullivan
Joan Sullivan
Earlene Taylor
Anonymous
Nancy Birner
Joan Enterline
Kristi Johnson
Bonnie Keller
Mary Lee Kleinfelter
Theresa Kong
Robert and Lila Mordhorst
Betty Seidell
Patricia Stephenson
Michael Taylor
Matthew and Jean Opeka
Doris Teunis
Anonymous
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Alvin Thomas
Ida Thomas
Ruth Thomas
Ronald Thomas and Lynn Mathieu
Sam Thomas
Ronald Thomas and Lynn Mathieu
Janet Thomson
Stuart and Diane Thomson
Marius Thor
Ingrid Margrave
Theodore Tritle
Lillian Tritle
Lillian Tuttle
Eleanor Aspliden
Anne Frenning Vigness
Helen Vigness
Florence Villani
James and Kathy Villani
Joseph Villani
Edwin Ward
Theodore and Doris Schneider
Elizabeth Weisburger
Anonymous
Nelliken Wernicke
Janet O’Brien
Barbara Wiegand
Robert and Barbara Pillote
Elizabeth Wiegand
Anna Kerr
Florence Wild
Allen and Audrey Wild
Grace Yau
Anonymous
Marie Zelenka
Katherine Cartwright

Richard Duesing

Irving Hottle

James and Diedra Kriewald
Raymond and Anna Meyer

Donald and Mary Shockey

Jerome and Nancy Fee
Judith Pattee

W.W. Baker

Dee Dee Barbour

P.L. and Carole Bartley

Carl and Faith Bauersfeld
Rose Bechtle

Richard and Virginia Berry
Jackie Boyd

Larry and Billie Bradshaw
Gary and Nancy Braswell
Patricia Dawson

Fidelity Brokerage Services, LLC
Flying Fingers Needlework
Ronald and Barbara Forthman
Brian and Melissa Fortner
Sharon Gray

Shelby Hadeler

Marian Henschen

Heather Humphries

John Kater

J. Lowell Knauff

Marcus and Janice Langholz
Irene Lobell

Eileen Marzolf

Richard and Sharon Mazza
Thomas and Roko Morith
Kendall and Mary Ann Moulton
Edwin and Lorraine O’Neill
Elizabeth Rogers

Schwab Charitable

Donald and Rose Mary Slawson
Bertram Smith

Brad Showden

Wallace Snyder

Thrivent Financial For Lutherans
Elaine Troub

George and Janice Vogt
Gertrude Werner

Kenneth Widmaier

Durbin Williams

Woodworking Group

Elsbeth Wouters

William and Frances Averitt
Matthew and Mildred Baker
Richard and Ann Bohnet
Deborah Bowers

Cory and Rachel Carlson
Catherine Clark

Joan Dixon

Wilbur and Clare Dove
Mona Olean-Gambrill
Lawrence and Linda Gerik
Richard and Jane Gladden
H. Kenneth and Yvonne Hill
Ivalee Hoffman

William and Barbara Kaplin
George and Rhoda Kriz
Roderick LeVan

Barbara Lloyd

Marilyn Maguire

Winston and Holly May

H. David and Jeanne Moore
Ellen Morgan

Sharon Morris

William Overbey

Andrew and Linda Prandoni
R. W. and Betty Riordan

Ina Robertson

Teresa Schafer

Paula Siburt

TIAA Charitable Trust

June Wilmot

Judy Adams
Matthew Akers

Joseph and Barbara Alderman

Guy and Mary Jane Almes
Lowell and Dottie Alt
Anonymous

Anonymous - Employees
Ray and Vivian Baldwin
Herbert and Val Batson
Paul and Peggy Belmont
Beverly Benford

Donn and Lori Besselievre
William and Barbara Black
William and Brenda Boldin
Janie Dickens-Bowman
Doris Bright

Margaret Brynda

Gene and Lois Burkhart
Kristin Caldwell

Richard and Ellen Caldwell
Beverly Campbell

Larry and Gail Cantu
Marilyn Carberry

Loretta Carlisle
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Cheryl Conrad

Sue Cooper

Joy Costello

Pauline DeHaven

James and Judy DelLaney
Pauline Dellinger

Ann Denison

Donna and Serge Duss
Donald and Anna Van Dyke
Betty Edwards

Bertsel Engelhardt
Gordon and Lucy Gay
Kathleen Gleason

Good News United Methodist Church, Inc.,
Santa Rosa Beach, Florida

Grafton Integrated Health Network
Vivian Hackett

Robert Hagen

Theresa Hannon

Melody Harmon

Claudia Harrington
Patricia Haymaker
Karleen Heinemann
Jenks Hobson

Nancy Huffman

Joyce Hunley

Judy Hylton

Alexander and Stacey Iden
Donald and Carolyn Irvin
David and Marti Jackson
John Jakob

Ray and Joan Johnson
Wilbur Johnston

Dee Johnston

Ramon Jones

Virginia Jones

Eleanor Joy

Joseph and Virginia Kalbach
Mary Kavanah

Teresa Kimmel

Kerri Ann Kite

Mavourneen Leeper

Jack Reeder and Jill Letourneau

Rebecca Lipscomb
Pauline Manuel

Henry Marockie
Annemarie Matthews

Gail Mazzocco

John and Jane McAllister
Wayne and Judy McCaughey
William McMorran

Robert and Barbara Mechler
Milton and Letha Moon
Charlene Morrison

Navy Federal Credit Union
James and Kay Oliver
Cathy Philips

Lynn Poole

Bernard and Hilda Poss
Russell and Emily Potts
Patricia Preston

Joseph and Marguerite Price
Shirley Price

Ferguson Rood

Lori Rosamond

Wanda Royston

Mary Ann Ryan

Donna Sandin

Kathleen Schafer

Lorraine Shelton

Robert and Joanne Shore
George and Martha Sims
Helen Steele

John Steinkamp

Richard and Sybille Stromberg
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William Susling

Tracee Taylor

Robert and Peg Thoresen
Donald and Anna Van Dyke
Virginia Synod

Raymond and Jan White
Louie Will

Kenneth Williams

Gloria Winters

Anonymous
Gary and Nancy Braswell
Patricia Dawson

Donations to Village Resale Shop

Sharon Gray
Marian Henschen
Mary Kavanah
Pauline Manuel
Ina Robertson
June Wilmot

Bonnie Anderson
William and Barbara Black
Teresa Kimmel
Claire Behrens
Catherine Clark
Richard and Virginia Berry
Deborah Bowers
Joyce Bishop
William and Barbara Black
Teresa Kimmel
William Boldin
Kerri Ann Kite
Jackie-Mary Boyd
Patricia Dawson

Brittney Briscoe
Judith Pattee
Charlie D
Mavourneen Leeper
BJ Custer
Catherine Clark
Shelby Dobbs
Judith Pattee
Virgie Edwards
Shelby Hadeler
Melissa Fortner
Gordon and Lucy Gay
Grandchildren
David and Marti Jackson
Erin Groose
Judith Pattee
Amanda Housekeeper
Catherine Clark
Joan Kaplin
William and Barbara Kaplin
Jill Letourneau
William Overbey
David Newman
Kathleen Gleason
Robert Hagen
William and Barbara Kaplin
Romine Overbey
William Overbey
Parents
David and Marti Jackson
Patricia Preston
Heather Humphries
William and Barbara Kaplin
Robert Shore
Catherine Clark
Sharon Gray
Milton and Letha Moon

The Village at Orchard Ridge Team Members

Carl and Faith Bauersfeld
William McMorran

Lisa Turk
William and Barbara Black
Teresa Kimmel

The Village at Orchard Ridge Orchard
Woods Health Center Team Members

Charlene Morrison
The Village at Orchard Ridge Leadership
P.L. and Carole Bartley
Gary and Nancy Braswell
Gordon and Lucy Gay

The Village at Orchard Ridge Security
Guards

Theresa Hannon
Dale Wheelock

Catherine Clark
Kristin Whitesides

Judy Hylton

Agnes Arthofer
Herbert and Val Batson
Phyllis Baker
WW. Baker
Faustina Batson
Herbert and Val Batson
Walter Bechtle
Rose Bechtle
Arnold Benford
Beverly Benford
Sharon Gray
George and Rhoda Kriz
Ernest Benner
George and Rhoda Kriz
James Boone
Ray and Vivian Baldwin
Gary and Nancy Braswell
Sharon Gray
Melody Harmon
Heather Humphries
William and Barbara Kaplin
George and Rhoda Kriz

Jackie Mary Boyd
Gary and Nancy Braswell
Patricia Dawson
Sharon Gray
Melody Harmon
Joyce Hunley
Ray Johnson
George and Rhoda Kriz
Wayne and Judy McCaughey
Anne VanDyke
Ray and Jan White
William Brynda
Margaret Brynda
Wilmer and Nora Burkhart
Gene and Lois Burkhart
James Butler
Sharon Gray
Melody Harmon
Ramon Jones
George and Rhoda Kriz
Wayne and Judy McCaughey
Tracee Taylor
Inzer Byers
James and Diedra Kriewald
Eugene Carlisle
Loretta Carlisle
James Cooper
Sue Cooper
Joan Dixon
Sharon Gray
Melody Harmon
George and Rhoda Kriz
Judy McCaughey
Schwab Charitable
Anne VanDyke
Jim and Norma Coulter
Andrew and Linda Prandoni
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Elaine Creigh
Sharon Gray
George and Rhoda Kriz
Raymond and Anna Meyer
Mary Davison

Grafton Integrated Health Network

Sharon Gray
Joseph and Virginia Kalbach
George and Rhoda Kriz
Russell and Emily Potts
Kenneth Williams
Bruce Dawson
Patricia Dawson
Charles Dixon
Joan Dixon
Richard Duesing
Phyllis Duesing
Richard Duesing
Lawrence and Linda Gerik
Bob Edwards
Betty Edwards
Arthur and Ella Engelhardt
Bertsel Engelhardt
Claire Engelhardt
Bertsel Engelhardt
Catherine Everly
Melody Harmon
Edna Forthman
Ronald and Barbara Forthman
John and Judy Forthman
Ronald and Barbara Forthman
Clark Foulke
Sharon Gray
George and Rhoda Kriz
Charlie Gambrill
Mona Olean-Gambrill
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B. Kevin Gay
Gordon and Lucy Gay
Edward Gelzer
Sharon Gray
George and Rhoda Kriz
Lew Gleason
Kathleen Gleason
Mary Ellen Gross
Richard and Ann Bohnet
Sharon Gray
Melody Harmon
George and Rhoda Kriz
Barbara Lloyd
Eileen Marzolf
Wayne and Judy McCaughey
Elaine Troub
Carroll Hackett
Vivian Hackett
George Handley
Melody Harmon
Richard Haymaker
Patricia Haymaker
Evelyn Helfenbein
Richard and Ann Bohnet
Jim Huffman
Nancy Huffman
Dee Johnston
Sharon Gray
Melody Harmon
George and Rhoda Kriz
Edith May Johnston
Wilbur Johnston
Nancy Johnston
Wilbur Johnston
Ronald Johnston
Dee Johnston
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Albert and Michelle Jones
Virginia Jones
Ann Jones
Sharon Gray
George and Rhoda Kriz
Karen Jones
Sharon Gray
Ramon Jones
George and Rhoda Kriz
Donald Joy
Eleanor Joy
Albert Kimmel
W.W. Baker
Gary and Nancy Braswell
Sharon Gray
Teresa Kimmel
George and Rhoda Kriz
Wayne and Judy McCaughey
George and Rose Kriz
George and Rhoda Kriz
Jeannine LeVan
Roderick LeVan
Ray Lloyd
Barbara Lloyd
Robert Durling Lobell
Irene Lobell
G. Richard Marzolf
Eileen Marzolf
Susan Masters
Sharon Gray
George and Rhoda Kriz
Larry Matthews
Annemarie Matthews
Jerry Maynard
Wayne and Judy McCaughey
Victor Mazzocco
Gail Mazzocco

Mary Anne Montgomery
Robert Mechler
Peter Morris
Sharon Morris
Charlene Morrison
Sharon Gray
Ruth Mosebrook
William and Barbara Kaplin
James Mullins
Sharon Gray
Melody Harmon
Kerri Ann Kite
George and Rhoda Kriz
Wayne and Judy McCaughey
Louis Nagy
Lawrence and Linda Gerik
Mary Oesterling
Sharon Gray
For Parents
Richard and Virginia Berry
Brad Snowden
Donald Frederick Pattee
Judith Pattee
Mae Fern Perry
Guy and Mary Jane Almes
Paul and Peggy Belmont
Richard and Ann Bohnet
Gary and Nancy Braswell
Flying Fingers Needle Work
Sharon Gray
Theresa Hannon
Melody Harmon
George and Rhoda Kriz
Jill Letourneau
Wayne and Judy McCaughey
Elaine Troub
Andrew and Florence Prandoni
Andrew and Linda Prandoni
Margaret Ramey
Ivalee Hoffman

Ina Robertson Forrest and Marie Waggy

Sharon Gray Gene and Lois Burkhart
George and Rhoda Kriz Barbara Walker
Schwab Charitable Ronald and Barbara Forthman
Cecil Robinson Landon and Esther Whitacre
Sharon Gray George and Rhoda Kriz
Melody Harmon Barbara Williams
George and Rhoda Kriz Durbin Williams
James Royston June Wilmot
Gary and Nancy Braswell Anonymous
Sharon Gray Gary and Nancy Braswell
Melody Harmon Flying Fingers
George and Rhoda Kriz Sharon Gray
Wanda Royston Melody Harmon
Robert Sandin Marian Henschen
Donna Sandin George and Rhoda Kriz
Suzanne Snyder Raymond and Anna Meyer
Richard and Ann Bohnet Gertrude Werner
Sharon Gray Arlie Winters
George and Rhoda Kriz Melody Harmon
Wallace Snyder Gloria Winters
Marilyn Stutts Mary Zirkle
William and Barbara Black Louie Will

Sharon Gray
Melody Harmon
Marian Henschen
George and Rhoda Kriz
Victor Umbach
Sharon Gray
Donald VanDyke
Rose Bechtle
Gary and Nancy Braswell
Joan Dixon
Sharon Gray
Melody Harmon
Heather Humphries
George and Rhoda Kriz
Wayne and Judy McCaughey
Schwab Charitable
Raymond and Jan White
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Joe Bridy

Anonymous
Richard Duesing
Lynn White

Waldo Botkin

Larry and Billie Bradshaw
Deborah Harris

Jim and Teresa Layne
Richard and Sharon Mazza
Florence McCoy

Steven Mosher

Brydie Ragan

Kevin and Melisa Shuler
Charles Shaffer

Shirley Schnur Travis and
William McAuley Jr.

Dee Dee Barbour

James and Deborah Harrison
Cherie Powers

Barry Shott
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Anonymous

Faith Ballew

David Barr

Frank and Mary Black
Diane Bryant

Susan Carter

Margene Chapman
Harold and Ganelle Cook
Virginia Cooke
Christopher Crooker
Sandra Curry

Stephen DeFrancis
Charlotte Downing

Bob and Sharon Driscoll
G. Frank and Tracy Dunlap
Donna and Serge Duss
W. Marshall Ervine
Walter Flora Trustees
Judy Foltz

Marilyn Freck

Beverley Gardner

Judy Gardner

Kathy Gardner

Lewis and Margaret Gurkin
Claudia Harrington
Eileen Hartman

Sherri Heishman

Barbara Herndon

Brian and Susan Hubbell
Gary and Donna Jackson
Annette Lauber

Eric Layne

Linden Heights Baptist Church-

Seekers Sunday School Class, Staunton,
Virginia
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Sherry Lowe

Bill and Janice McGuire

Hannah McHone Bunn

Deborah McQueen

Max Baer Miller

Network for Good

Emily Ott

Rachel Prewer

William Ragan

Lisa Ramsey

Cynthia Rhymer

Loyola Richards

Carl Rosberg

Joanne Russo

Robert Ryder

Charles and Pauline Schnur

Rita Shaver and Jan Etter

Jonathan Shenk

Lloyd and Jane Smith

Debbie Strole

Fonda Sundeen

Gary Swats

Earlene Templeman

The Young at Heart Sunday School Class,
Waynesboro, Virginia

Denise Tuso

Paul Vames

Virginia Panel Corporation

Virginia Synod

David Wallwork

John Wertz

Laura Williams

Celebrating Christ’s Resurrection
Anonymous

Sherri Heishman
Dee Dee Barbour

Ceceila Shott
Barry Shott

The Legacy at North Augusta Team
Members

Steven Mosher
Eunice Zachary
Denise Tuso

Ellen Armstrong

Waldo Botkin
Florence McCoy

Merle Chapman

Margene Chapman

Patsy Crooker

Christopher Crooker

Robert Herndon

Faith Ballew
Barbara Herndon

Demmie Layne

G. Frank and Tracy Dunlap
Kathy Gardner

Lewis Gurkin

Eric Layne

Jim and Teresa Layne

Rita Shaver

Earlene Templeman

The Young at Heart Sunday School Class,
Waynesboro, Virginia

Thomas Corey Mace

Max Baer Miller
Paul Vames

Joe Molony

Frank and Mary Black
Harold and Ganelle Cook
Virginia Cooke

Stephen DeFrancis
Charlotte Downing
Walter Flora Trustees
Judith Gardner

Joanne Russo

Louise Motley
Randy and Judy Foltz
Eileen Hartman
Annette Lauber
Cynthia Rhymer
David Wallwork
Laura Williams
Mary Irene Ragan
Anonymous
Brydie Ragan
William Ragan
Joyce Fleshood Ryder
Robert Ryder
Jane Shaffer
Charles Shaffer
Evelyn Shenk
Jonathan Shenk
Calvin Swats
Gary Swats
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Jesse & Helen Coggins Memorial Trust
Rafael Holdings, Inc.
Barbara West, Estate

Larry and Billie Bradshaw

Calvary Lutheran Church, Baltimore,
Maryland

Galilee Lutheran Church, Pasadena,
Maryland

Holy Nativity Lutheran Church, Halethorpe,
Maryland

George Kempske

Roger Lieske

Albert Lietzau

Living Stones Foundation

Paul Miller

Miller Land Co/Miller Family Foundation

Redeemer Lutheran Church, Parkton,
Maryland

Glenn Scherer
Doris Schiller Memorial Fund

St. Johns Lutheran Church of Blenheim,
Glen Arm, Maryland

St. Paul Lutheran Church, Catonsville,

Carl and Faith Bauersfeld

Bethlehem Evangelical Lutheran
Church, Baltimore, Maryland

Mary Bullen

Christ Evangelical Lutheran Church,
Millersville, Maryland

Delaware-Maryland Synod of The ELCA

Faith Lutheran Church, Eldersburg,
Maryland

First English Evangelical Lutheran
Church of Baltimore, Baltimore,
Maryland

The First Evangelical Lutheran Church
of Gray Manor, Baltimore, Maryland

The First Evangelical Lutheran Church
of Odenton, Odenton, Maryland

Tracy Greenholt

Paul Grimm

inFaith Community Foundation

Mary Ordeman

T. Rowe Price

Bryan Smith

Marian Wockenfuss

Maryland
St. Pauls Lutheran Church, Kingsville,
Maryland
Robert Wilks
48 nationallutheran.org

Gary Adair

Betty Adams

Deborah Adams-Ricks
Sylvia Amorin

John Anderson
Augsburg Village Resident Association
Larry Augsburger
Colby Ausburg

Donna Bartolomeo
Barry Bauder

Marian Bell

Joan Belt

Berea Lutheran Church,
Baltimore, Maryland

Robert Berlett
Gifford Blaylock
Harvey Blessing
Charlotte Bolan
Edwin Boyer
Barbara Bradley
Robert Brenneman
Carl Bruzdzinski
Melinda Butler
Roger Caldow
Charles Carter
Evelyn Chitty
John Cochran
Ray Cole

Lynn Cox

Lois Crayton
Linda Dalsimer
Ronald Dapkunas
Evelyn Dederer

Cathy Delligatti
Robert Dewhirst
Angela Dignan
Keith Dill
Maurice Dixon
Patricia Dougherty
Roberta Douglass
Adam Drescher
Darrell Duggins
Dale Dusman
Donna Duss
Elinor Emanuel
Emmanuel Lutheran Church,
Baltimore, Maryland
Ann Erickson
Robert Evans
Fidelity Charitable
Deborah Fontaine
Ruth Frey
Brian Friday
Louise Gaertner
Michael Gaylin
Gayle Gibson
Suzanne Giguere
Shirley Gilbert
Ruth Gilland
Nichole Giordano
Michael Girolamo
GiveDirect
Eric Goedeke
Russel Goheen
Anne Goller
Frances Gosnell
David Grahl
Phyllis Gray

Carol Greenberg
Susan Haight
Alan Halvorson
Hildegard Haney
Claudia Harrington
Joyce Hartzell
Lillie Hentz
Patricia Hickey
William Hogue
Patrica Holmes
Fay Husted

Immanuel Lutheran Church,
Baltimore, Maryland

Marilyn Irwin

Joseph Jaffa

Charles Jones

Quentin Kampf

David Kaplan

Carol Karwacki

Carl Katenkamp

Carol Kempske

George Knight

Charles Kokoski

Paul Krabitz

Susan LaCourse

Barry Laird

Craig Landerfeld

John Lane

Carville Leaf

Eleanor League

Kenneth A. Listman Revocable
Living Trust

Living Water Evangelical Lutheran,
Rosedale, Maryland

Ardelia Lokeman

George Lotterer

Amanda Maher

Phyllis Mann

Joyce Marani

Robert Martin

Martini Lutheran Church,
Baltimore, Maryland

Richard Mazza

Doyle McCracken

Stella McDonald

Laverne McGowan

Michele Mehrling

Merrill Messick

Gerald Miller

Christopher Molander

Kelly Morrison

Mary Mucher

C. T. Myers

Norma Myers

Steven Myers

William Neely

Robert Nelson

Network for Good

Lynda Osterman

Robert Paradise

Frances Perry

Sheila Peterson

Carol Pfaff

Edwina Pieper

Edmund Piercy

Pilgrim Lutheran Church,
Baltimore, Maryland

David Plymyer
William Pohlman
George Poteet
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Margaret Poteet

Arthur Queen

Mary Rae

Helen Ramia

Russell Reider

Robert Reilly

Carl Reisinger

Roger Roger

Heather Rutz

Jeffrey Sacks

Saint James Evangelical Lutheran
Church, Baltimore, Maryland

Sandra Saville

Carol Schaal

Walter Schauermann

Joyce Schwartz

SECU

Robert Seeger

Philip Sheridan

Karl Silex

Estelle Smith

Maureen Smith

Richard Smith

Shirley Snyder

St. John Lutheran Church, Riverdale,

Maryland

St. Paul Lutheran Church of Catonsville,

Catonsville, Maryland
Barbara Stewart
June Streckfus
Arthur Strohmer
Kathleen Sykes
Allan Taylor
Eric Taylor
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Thomas Dame Organization

Charles Tipton

Milton Toelle

Edward Tolzman

Trinity Lutheran Church,
Chestertown, Maryland

Robert Tuttle

Alex Umanetz

Richard Underwood

Carolyn Vasold

Villa Nova Community Association

David Walker

Jeffrey Walsh

Thomas Walton

Ken Warwick

Michael Watts

Eric White

Ann Williams

Hodges Willis

Ruth Wilson

Geraldine Wise

Diane Zell

Jeffrey Zimmerman
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Mark Stitzer
Cyndi Walters

Hannah Albers

Dee Dee Barbour

Carl and Faith Bauersfeld

Larry and Billie Bradshaw

Robert and Connie Brewer
Richard and Sharon Mazza

Bruce and Julie Swanson

The Ultimate Software Group, Inc.

Richard and Nancy Ann Graham

Tommie Robinson

Patricia Rodeffer

St. Matthew Lutheran Church, Lake Ridge,
Virginia

John and Monica Widoff

Lawrence Auther

Joanne Bear

Carvel and Betty Bevans
Robert Brenneman

Donna and Serge Duss
Michael and Karen Faulkner
Claudia Harrington

Donald Lechthaler

James and Linda Mauney
Kenneth and Susan Mortenson
Kathleen Murdock

Thomas and Jeanne Myers
Sandra Pagano

Deborah Ross

Wayne Tucker

Carol Thornton

Kristina Vaughn

Lawrence Bradshaw
Robert and Connie Brewer

National Lutheran Communities & Services
Team Members

Carl and Faith Bauersfeld

Fran and Champ Carter
Michael and Karen Faulkner
C. Virginia Dennis
Carol Thornton

Emilie Doehrer
Patricia Rodeffer
Eric and Dorothy Johnson
Sandra Pagano
John Murdock
Kathleen Murdock
Edmund Piercy
Carvel and Betty Bevans
Genevieve Widoff
John and Monica Widoff

ASSISTED LIVING RESIDENT
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SARAH UTERMEHLE LEGACY SOCIETY MEMBERS

Richard Ahlberg*
Katherine Amoss

Robert* and Alice Anderson
Anonymous

Kathryn Baerwald

Dee Dee Barbour

Helen Barrow

Carl and Faith Bauersfeld
Joanne Bear

Alice Benson and Kirk Fitch
Nancy Birner

Doug and Helene Bly
John* and Zelda* Boccina
William and Karen Boldin
N. Addeene Bost

D. Joanne Bowers

Larry and Billie Bradshaw
Michael and Stacey Brady
Gary and Nancy Braswell
Robert Buckwalter

Jeanne Rethwill Buster
Beverly Campbell

Sally Cornell

Christopher Crooker
Robert and Susan Dailey
Carole Danielson*

Richard and Ishilde Dawson
Robert* and Evelyn* Dise
Richard Duesing

Fern Edwards

Alberta Ellis

John and Lois Eriksson
Leroy* and Betty Fredericks
Richard and Jane Gladden
Jason Gottschalk

Shelby Hadeler

Florence Heckman*

Eva Heller*

Elizabeth Henriksen*

Frank* and Roselyn Hopkins
Kyle Hreben

Heather Humphries

Joyce Hunley

William and Barbara Kaplin
H. Norman Krause*

George and Rhoda Kriz
John* and Jeane Leithauser
Irene Lobell

Nancy Meyer

Steven Mosher

Laura Johnson Parker*
Robert* and Iva* Parrott
Marlene Patton

Leon Piazza

Frederick* and Harriet* Rabel
Ruth Ragan

Richard and Melba Reichard
Gladys Roman

L. Burns* and Marjorie Saltzgiver

George and Martha Sims
Patricia Stephenson
Nancy Stewart

Asta Teemant

Ronald Thomas and Lynn Mathieu

Helen Anne Vigness
Elizabeth Kreiser Weisburger*

Philip* and Janis* Miller Wertheimer

William and Ruth Wertman
Margaret Wilhelm*
Louie Will
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*indicates deceased
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FINANCIAL PERFORMANCE AND STEWARDSHIP

TOTAL BENEVOLENT CARE

2020
$5,894,100

2019
$3,124,600

2018
$3,682,100

. NATIONAL LUTHERAN COMMUNITIES & SERVICES . THE VILLAGE AT ORCHARD RIDGE . THE VILLAGE AT AUGSBURG
. THE LEGACY AT NORTH AUGUSTA . MYPOTENTIAL AT HOME . MYPOTENTIAL CARE CENTER
. THE VILLAGE AT ROCKVILLE . THE VILLAGE AT PROVIDENCE POINT

TOTAL ASSETS /n millions

TOTAL INVESTMENTS AND ASSETS WHOSE USE IS LIMITED

Il CASH & CASH EQUIVALENTS ALTERNATIVE INVESTMENTS
$35,826,754 | 28.86% $3,815,128 | 3.07%
Il EQUITY SECURITIES FUNDS HELD IN TRUST
$47,544,026 | 38.31% BY OTHERS
$2,702,434 | 2.18%
Il FIXED INCOME SECURITIES
$20,971,722 | 16.90% Il EXCHANGE-TRADED AND
CLOSED-END FUNDS
. MUTUAL FUNDS $-|-|-|'949 | 0.09%
$13,045,285 | 10.51%
OTHER

$102,283 | 0.08%

TOTAL: $124,119,581
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2020 2019 2018
$455.9 m $386.6 m $342.4 m

ol ll
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NATIONAL LUTHERAN
COMMUNITIES
& SERVICES

CONSOLIDATED
BALANCE SHEET

YEARS ENDED

DECEMBER 31, 2020
AND 2019
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ASSETS 2020 2019
CURRENT ASSETS

Cash and cash equivalents $4,520,162 $2,353,837
Assets whose use is limited, restricted cash 237,221 -
Accounts receivable, net 3,257,917 2,977,882
Prepaid expenses and other assets 1,694,772 894,962
Current portion of pledges receivable 105,502 33,380
Current portion of assets whose use is limited 10,254,788 11,017,030
TOTAL CURRENT ASSETS 20,070,362 17,277,091
Assets whose use is limited, net 26,726,105 27,862,478
Investments 84,436,254 69,757,941
Property and equipment, net 319,521,137 269,083,029
Funds held in trust by others 2,702,434 2,019,554
Goodwiill 2,000,000 -
Right-of-use assets 438,691 572,865
Pledges receivable, net 44,379 59,751
TOTAL ASSETS $455,939,362 $386,632,709
LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable, trade $5,799,284 $2,293,768
Accrued payable, construction 3,076,205 4,703,783
Accrued interest 4,903,583 4,328,245
Accrued expenses 7,178,301 3,932,835
Line of credit 7,530,734 5,944,972
Current portion of long-term debt 3,055,232 1,985,000
Current portion of annuities payable - 16,671
Refundable advances 490,528 -
TOTAL CURRENT LIABILITIES 32,033,867 23,205,274
Resident deposits 6,200,723 6,836,530
Deferred revenues from entrance fees 38,199,919 38,524,460
Refundable entrance fees 65,391,495 52,528,463
Long-term debt, net 214,771,306 173,250,898
Lease liability 436,143 572,865
Annuities payable, net 70,045 64,730

TOTAL LIABILITIES

357,103,498

294,983,220

NET ASSETS

Without donor restrictions

With donor restrictions

TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

92,785,082
6,050,782
98,835,864
$455,939,362

86,868,648
4,780,841
91,649,489
$386,632,709

NATIONAL LUTHERAN
COMMUNITIES
& SERVICES

CONSOLIDATED
STATEMENT OF
OPERATIONS

YEARS ENDED
DECEMBER 31, 2020
AND 2019

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS 2020 2019
REVENUE
Net resident service revenue, including amortization $73,839,816 $58,442,695
of entrance fees 2020 $7,802,511; 2019 $5,718,274
Provider Relief Funds 3,072,613 -
Paycheck Protection Program contribution 9,000,500 -
Gain (loss) on sale or disposal of property and equipment (3,416) 6,000
Net assets released from restrictions, operations 133,360 157,445
TOTAL OPERATING REVENUE 86,042,873 58,606,140
OPERATING EXPENSES
Salaries and wages 39,910,239 29,591,467
Employee benefits and payroll taxes 9,640,891 6,944,943
Professional fees 5,982,450 4,511,163
Ancillary and medical 5,692,888 4,795,835
Supplies 2,363,378 1,312,349
Food services 2,850,686 2,361,340
Utilities 2,677,924 2,357,051
Depreciation 14,781,395 11,672,055
Interest 8,489,361 7,903,730
Insurance 1,266,782 611,270
Real estate taxes 1,176,229 898,807
Repairs and maintenance 1,764,626 1,330,300
Advertising and marketing 1,365,086 1,544,939
Licenses, dues and subscriptions 2,013,137 1,501,367
Other operating expenses 1,311,893 1,591,607
Bad debt expense 511,907 464,747
Grants awarded to others 134,882 282,324
TOTAL OPERATING EXPENSES 101,933,754 79,675,294
(DEFICIENCY) OF OPERATING REVENUE OVER EXPENSES (15,890,881) (21,069,154)
NONOPERATING REVENUE (EXPENSES)
Contributions 1,638,501 43,899
Other income (expense) 1,532,952 305,460
Loss on impairment (7,148,969) -
Interest and dividends 2,263,530 2,298,556
Realized gains (losses) (580,924) 325,817
Unrealized gains (losses) 4,398,206 8,078,473
TOTAL NONOPERATING REVENUE (EXPENSES) 2,103,296 11,052,205
(DEFICIENCY) OF OPERATING REVENUE OVER EXPENSES (13,787,585) (10,016,949)
OTHER CHANGES
Fair market value adjustment for affiliation 17,855,151 -
Inherent contribution from affiliation 663,153 -
Unrealized gains (lossses) 1,090,930 730,884
Net assets released from restriction, capital purchases 94,785 -
TOTAL OTHER CHANGES 19,704,019 730,884
CHANGE IN NET ASSETS WITHOUT DONOR RESTRICTIONS $5,916,434 $(9,286,065)




NATIONAL LUTHERAN
COMMUNITIES
& SERVICES

CONSOLIDATED
STATEMENT OF
CHANGES IN
NET ASSETS

YEARS ENDED

DECEMBER 31, 2020
AND 2019
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2020

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS
(Deficiency) of operating and nonoperating

2019

revenue over expenses $(13,787,585) $(10,016,949)
Fair market value adjustment for affiliation 17,855,151 -
Inherent contribution from affiliation 663,153 -
Unrealized gains 1,090,930 730,884
Net assets released restriction, capital purchases 94,785 -
Change in net assets without donor restrictions 5,916,434 (9,286,065)
CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS
Contributions 1,363,228 712,221
Inherent contribution from affiliation 87,284 -
Funds held in trust income - 6,246
Change in value of funds held in trust by others 47,574 138,430
Net assets released from restriction (228,145) (157,445)
Change in net assets with donor restrictions 1,269,941 699,452
Change in net assets 7,186,375 (8,586,613)
NET ASSETS
BEGINNING 91,649,489 100,236,102
ENDING $98,835,864 $91,649,489
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MEMBERS AND OFFICERS

NATIONAL LUTHERAN COMMUNITIES
& SERVICES 2020 BOARD OF
TRUSTEES MEMBERS AND OFFICERS
Chair, Ms. Donna Duss

Immediate Past Chair, Ms. Lisa Behr

Vice Chair, Rev. John Wertz, Jr.
Secretary/Treasurer, Mr. Cornell P. Abod
President and CEO, Mr. Lawrence R. Bradshaw
Mr. John E. Handley

Rev. Anne Dwiggins

Rev. Joseph P. Lettrich

Ms. Julie Swanson

Rev. Dr. Wollom A. Jensen

Dr. Tommie L. Robinson, Jr.

Ms. Susan Dailey

Mr. Thomas Whiteford

Pastor Lisa Leber

THE VILLAGE AT ROCKVILLE 2020
BOARD OF TRUSTEES MEMBERS

AND OFFICERS

Chair, Dr. Irene Fraser

Immediate Past Chair, Mrs. Jeanne Buster
President and CEO, Mr. Lawrence R. Bradshaw
Mr. Damien Doyle

Mr. Michael Manganiello

Ms. Phyllis Rumbarger

Ms. Eva Jun

THE VILLAGE AT ORCHARD RIDGE

2020 BOARD OF DIRECTORS MEMBERS
AND OFFICERS

Chair, Rev. Nathan Robinson

Immediate Past Chair, Dr. Rachel A. Carlson
Vice Chair, Ms. Catherine R. Philips
Secretary/Treasurer, Matthew S. Akers, Esq.
President and CEO, Mr. Lawrence R. Bradshaw
Ms. Jennifer A. Macks

Ms. Gail Mazzocco

THE LEGACY AT NORTH AUGUSTA

2020 BOARD OF DIRECTORS MEMBERS
AND OFFICERS

Chair, Dr. Steven Mosher

Immediate Past Chair, Rev. Rod Ronneburg
Vice Chair, Ms. Shirley Travis
Secretary/Treasurer, Ms. Deborah Harris
President and CEO, Mr. Lawrence R. Bradshaw

THE VILLAGE AT AUGSBURG 2020 BOARD
OF TRUSTEES MEMBERS AND OFFICERS
Chair, Mr. Albert E. Lietzau

Vice Chair, Mr. Darrell Duggins

Secretary, Ms. Angela Dignan

Treasurer, Mr. Karl Silex

President and CEO, Mr. Lawrence R. Bradshaw
Ms. Joan Chalmers

Ms. Anne C. Goller

Mr. Scott Hemmeter

Mr. Robert Seeger

Ms. Leanne Stack Martin

Mr. Steve Thacker

Mr. Tom Whiteford

THE VILLAGE AT PROVIDENCE POINT

2020 BOARD OF TRUSTEES MEMBERS

AND OFFICERS

Chair, Ms. Faith Bauersfeld

Vice Chair, Mrs. Claudia Harrington

Secretary, Mr. Carl Swanson

Treasurer, Mr. Gary Nichols

President and CEO, Mr. Lawrence R. Bradshaw
Robert L. Pillote, Jr.

IMPACT1890 2020 BOARD OF TRUSTEES
MEMBERS AND OFFICERS

Chair, Marcia Milleville

Jeanne Broyhill

John Conrad

Rev. Derek Boggs

Karen Cowden

Julie Howell
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CONTACTS AND CREDITS

National Lutheran Communities & Services

2301 Research Blvd, Suite 310
Rockville, MD 20850

Phone: 301-354-2710
www.nationallutheran.org
The Village at Rockville

9701 Veirs Drive

Rockville, MD 20850

Phone: 301-424-9850
www.thevillageatrockville.org

The Village at Orchard Ridge

400 Clocktower Ridge Drive
Winchester, VA 22603

Phone: 540-431-2800
www.thevillageatorchardridge.org

The Legacy at North Augusta
1410A North Augusta Street
Staunton, VA 24401

Phone: 540-885-5454
www.thelegacyatnorthaugusta.org

The Village at Augsburg

6811 Campfield Road
Baltimore, MD 21207

Phone: 410-486-4573
www.thevillageataugsburg.org

The Village at Providence Point

1997 Annapolis Exchange Parkway, Suite 300
Annapolis, MD 21401

Phone: 410-972-4597
www.thevillageatprovidencepoint.org

myPotential at Home

621 W. Jubal Early Drive, Suite D
Winchester, VA 22601

Phone: 540-450-0343

Impacti890

2301 Research Blvd, Suite 310
Rockville, MD 20850

Phone: 301-354-2710
www.impact1890.org
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Design: Exclamation Communications! Inc.

Contributors: Dee Dee Barbour, Alice
Benson, Lawrence R. Bradshaw, Donna
Casner, Donna Duss, Emily Foster, Zachary
Heeter, Sherri Heishman, Richard Mazza,
Rhonda Ricci, Paula Siburt, Bradley Showden

Editors: Dee Dee Barbour, Allison Combs,
Emily Foster, Zachary Heeter, Sherri
Heishman, Maddie Painter, Rhonda Ricci,
Paula Siburt, Bradley Showden

National Lutheran Communities & Services
(NLCS) is a faith-based, not-for-profit
ministry of the Evangelical Lutheran Church
in America’s (ELCA) Delaware-Maryland,
Metropolitan Washington, D.C. and Virginia
Synods, serving people of all beliefs. The
Village at Augsburg is also a ministry of

the Lutheran Church Missouri Synod. NLCS
honors, inspires and supports choice and
opportunity in partnership with older adults.
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